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Author: Cohen, Elliot D.

Other Author(s): Fraser, Bruce W.

Title: The last days of democracy : how big media and power-hungry
government are turning America into a dictatorship /
Elliot D. Cohen & Bruce W. Fraser.

Primary Material: Book

Subject(s): Mass media--Political aspects--United States.
Democracy--United States.
United States--Politics and government--2001-

Publisher: Amherst, N.Y. : Prometheus Books, 2007.

Description: 333 p. ; 22 cm.

Notes: Includes bibliographical references (p. 317-320) and index.

Call Number:
Location:
Status:

P95.82.U6 C64 2007
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Other Author(s): BNA International Inc.

Title: World communications regulation report / BNA International.

Variant Title: WCRR.
BNA International world communications regulation report.

Primary Material: Periodical

Subject(s): Telecommunication policy--Periodicals.
Telecommunication--Law and legislation--Periodicals.

Publisher: Washington, D.C. : BNA International, 2006-

Description: v. ; 30 cm.
Monthly.
Vol. 1, no. 1 (Jan. 2006)-

Notes: "Monthly news and analysis on communications law,
regulation and policy from around the world."

Title from cover.

Linked Items: GW Law Library holdings
http://jacob.n1c.gwu.edu/search/i?=1750-1784

Call Number:
Location:
Status:

K27 .0752
GW Law: Restricted access policy--Borrowing through ILL onl
No information available
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Author: Crandall, Robert W.

Other Author(s): ebrary, Inc.

Title: Competition and chaos U.S. telecommunications since the
1996 Telecom Act / Robert W. Crandall.

Primary Material: Book
Physical Description:

Computer File
Includes: Computer File

Subject(s): United States. Telecommunications Act of 1996.
Telecommunication policy--United States.
Telecommunication--Deregulation--United States.
Competition—Government policy--United States.
Telecommunication--Law and legislation--United States.

Publisher: Washington, D.C. : Brookings Institution Press, c2005.

Description: ix, 212p. : ill.

Notes: Includes bibliographical references and index.
"Examines how the 1996 Telecommunications Act and its

antecedents have affected the major telecommunications
providers and analyzes the act's effect on economic
welfare in the United States"--Provided by publisher.

Electronic reproduction.

Table of Contents: Introduction
Opening telecom markets : the 1996 Telecommunications Act
The first eight years under the new law
Local competition under the 1996 act
Effect of the 1996 act on incumbent local companies
The death of distance and of the long-distance carriers
The rapid growth of wireless telecommunications
The broadband revolution
Telecom reform in other countries
A look back and a look forward
Appendix. estimates of Bell Company cumulative capital

expenditures across states, 1996?-2003.

Location:
Status:

GA: UNIV Electronic Book
No information available
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Author: United States. Congress. House. Committee on the Judiciary.

Title: Industry competition and consolidation : the telecom
marketplace nine years after the Telecom Act : hearing
before the Committee on the Judiciary, House of
Representatives, One Hundred Ninth Congress, first
session, April 20, 2005.

Primary Material: Book

Subject(s): Competition--Government policy--United States.
Telecommunication policy--United States.
Telecommunication--Deregulation--United States.
Telecommunication--United States--Evaluation.
Telephone companies--Mergers--United States.

Publisher: Washington : U.S. G.P.O. : For sale by the Supt. of Docs.,
U.S. G.P.O., 2005.

Description: iii, 94 p. : ill. ; 23 cm.

Notes:

Linked Items:

Location:
Status:

"Serial no. 109-26."
Distributed to some depository libraries in microfiche.
Shipping list no. unavailable.
Includes bibliographical references.
Also available via Internet from the GPO Access web site.

Address as of 8/17/05:
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbnam
e=109%5Fhouse%5Fhearings&docid=f:20708.pdf; current
access is available via PURL.

AU Law Library holdings
http://leagle.wcl.american.edu/search/i?=0160749263
http://purl.access.gpo.gov/GPO/LPS62875
http://purl.access.gpo.gov/GPO/LPS62875

AU Borrowing Only - ILL for all other WRLC patrons
No information available
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Author: Katz, Yaron.

Title: Media policy for the 21st century in the United States and
Western Europe / Yaron Katz.

Variant Title: Media policy for the twenty-first century in the United
States and Western Europe

Primary Material: Book

Subject(s): Mass media policy.
Globalization.
Mass media and technology.
Local mass media.

Publisher: Cresskill, N.J. : Hampton Press, 2005.

Description: ix, 309 p. ; 23 cm.

Series: The Hampton Press communication series

Notes: Includes bibliographical references (p. 293-300) and
indexes.

"New media technologies are growing rapidly with massive
investment around the world. Developments over the next
few years will take media and telecommunications
services to new fields of even greater appeal and
diversity. The demand for a wider choice of television
programming and advanced services is increasing rapidly
along with advances in technology and policy and market
changes. The main aspect of these developments is
competition. Policy changes are designed to create an
open and competitive market in order to significantly
increase consumer choice." "The evolving construction of
national broadcast and telecom systems demonstrates the
trajectory of media policies. It leads to the conclusion
that all countries are heading in the same direction of
adopting the common goal of a free market approach -
according to which global policy objectives dominate the
development of media systems and markets. Following the
United States and the large media countries of Europe,
commercialization spread across Europe and in other
parts of the world. The result is that, in general,
similar solutions to the development of new media have
been chosen to address similar problems and
opportunities posed by global policy-making and advanced
technology - creating the new concept of global media
policy." "The book provides a comprehensive analysis of
the structure that should dominate the 21st century,
with a detailed explanation of the evolving nature of
global issues. The main goal is to analyze the current
and future technological and social trends, and data and
statistics on the main forces and trends involved in
global media policy support this. Although the book does
not attempt to forecast the pace of this revolution, it
provides the best possible means to examine media and
telecommunications policies in different
countries."--BOOK JACKET.

Call Number:
Location:
Status:

P95.8 .K38 2005
AU: LIB Stacks
Charged - Due on 11-10-07
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Other Author(s): American Bar Association. Section of Antitrust Law.

Title: Telecom antitrust handbook.

Primary Material: Book

Subject(s): Antitrust law--United States.
Consolidation and merger of corporations--United States.
Telecommunication--Law and legislation--United States.

Publisher: Chicago, Ill. : ABA Section of Antitrust Law, c2005.

Description: xvi, 618 p. ; 23 cm.

Notes: Includes bibliographical references and index.

Linked Items: George Mason holdings
http://magik.gmu.edu/cgi-bin/Pwebrecon.cgi7DB=local&FT=5622%

280CoLC5629ocm60822559%22&CNT=25+records+per+page

Call Number:
Location:
Status:

KF2765.Z9 T46 2005
GM: Click "George Mason Holdings" for holdings and status
No information available
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Washington Research Library Consortium
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Author: United States. Congress. House. Committee on the Judiciary.

Title: Saving the savings clause : congressional intent, the
Trinko case, and the role of the antitrust laws in
promoting competition in the telecom sector : hearing
before the Committee on the Judiciary, House of
Representatives, One Hundred Eighth Congress, first
session, November 19, 2003.

Primary Material: Book

Subject(s): Antitrust law--United States.
Competition--Government policy--United States.
Telecommunication polcy--United States.
Telecommunication—Law and legislation--United States.

Publisher: Washington : U.S. G.P.O. : For sale by the Supt. of Docs.,
U.S. G.P.O., 2004.

Description: iii, 94 p. ; 24 cm.

Notes:

Linked Items:

Location:
Status:

"Serial no. 62."
Distributed to some depository libraries in microfiche.
Shipping list no.: 2004-0154-P.
Includes bibliographical references.
Also available via Internet from the GPO Access web site.

Address as of 5/5/04:
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbnam
e=108565Fhousesb5Fhearings&docid=f:90546.pdf; current
access is available via PURL.

George Mason holdings
http://magik.gmu.edu/cgi-bin/Pwebrecon.cgi?DB=local&FT=%22%

280C0LC%29ocm55086373%22&CNT=25+records+per+page

GM: Click "George Mason Holdings" for holdings and status
No information available
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Author: United States. General Accounting Office.

Other Author(s): United States. Congress. Senate. Committee on the
Judiciary. Subcommittee on Antitrust, Competition
Policy, and Consumer Rights.

Title:

Variant Title:

Telecommunications wire-based competition benefited
consumers in selected markets : report to the
Subcommittee on Antitrust, Competition Policy and
Consumer Rights, Committee on the Judiciary, U.S.
Senate.

Telecom competition
Telecommunications : wire based competition benefited

consumers in selected markets
Wire-based competition benefited consumers in selected

markets

Primary Material: Book
Physical Description:

Computer File
Includes: Computer File

Subject(s): Competition--United States.
Telecommunication--United States--Evaluation.

Publisher: [Washington, D.C.] : U.S. General Accounting Office, [2004]

Notes:

Linked Items:

Location:
Status:

"February 2004."
"GAO-04-241."
Paper version available from: U.S. General Accounting

Office, 441 G St., NW, Rm. LM, Washington, D.C. 20548.
Title from title screen (viewed on July 27, 2004).
Includes bibliographical references.
Mode of access: Internet from GPO Access web site. Address

as of 7/27/04:
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbnam
e=gao&docid--,f:d04241.pdf; current access available via
PURL.

George Mason holdings
http://magik.gmu.edu/cgi-bin/Pwebrecon.cgi?DB=local&FT=5622%

280C0LC%29ocm56035111%22&CNT=25+records+per+page
http://purl.access.gpo.gov/GPO/LPS51987
http://purl.access.gpo.gov/GPO/LPS51987

GM: Click "George Mason Holdings" for holdings and status
No information available
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Author: United States. Congress. House. Committee on Government
Reform.

Title: Will "Networx" work"? : a review of whether a centralized
government telecom plan jibes with an ever-evolving
market : hearing before the Committee on Government
Reform, House of Representatives, One Hundred Eighth
Congress, second session, February 26, 2004.

Variant Title: Review of whether a centralized government telecom plan
jibes with an ever-evolving market

Primary Material: Book

Subject(s): United States. Federal Technology Service.
Administrative agencies--United States--Communication

systems.

Publisher: Washington : U.S. G.P.O. : For sale by the Supt. of Docs.,
U.S. G.P.O., 2004.

Description: iii, 204 p. ; 24 cm.

Notes:

Linked Items:

Call Number:
Location:
Status:

"Printed for the use of the Committee on Government
Reform."

"Serial no. 108-149."
Distributed to some depository libraries in microfiche.
Shipping list no.: 2004-0252-P.
Includes bibliographical references.
Also available via Internet from the GPO Access web site.

Address as of 8/25/04:
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbnam
e=108955Fhouse%5Fhearings&docid=f:94004.pdf; current
access is available via PURL.

George Mason holdings
http://magik.gmu.edu/cgi-bin/Pwebrecon.cgi?DB=local&FT=%22%

280CoLC5629ocm563202755622&CNT=254-records+per+page

KF27 .G6 2004
GM: Click "George Mason Holdings" for holdings and status
No information available
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Other Author(s): Illing, Gerhard.

Kltih, Ulrich.
CESifo (Organization)

http://catalog.wrIc.org/cgi-bin/Pwebrecon.cgi

Title: Spectrum auctions and competition in telecommunications /
Gerhard Illing and Ulrich KlA, editors.

Primary Material: Book

Subject(s): Telecommunication--Case studies.
Trade regulation--Case studies.
Competition--Case studies.

Publisher: Cambridge, Mass. ; London : CES/MIT Press, c2003.

Description: x, 306 p. : ill. ; 24 cm.

Series: CESifo seminar series

Notes: Includes bibliographical references and index.

Call Number:
Location:
Status:

HE7631 .S63 2003
AU: LIB Stacks
Available
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Washington Research Library Consortium
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Other Author(s):

Title:

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi

Eisenach, Jeffrey A. (Jeffrey August), 1957-
May, Randolph J.
Progress & Freedom Foundation (U.S.)

Communications deregulation and FCC reform : finishing the
job / edited by Jeffrey A. Eisenach and Randolph J. May.

Primary Material: Book

Subject(s):

Publisher:

Description:

Notes:

Call Number:
Location:
Status:

United States. Federal Communications Commission.
Telecommunication--Deregulation--United States.
Telecommunication--Law and legislation--United States.
Telecommunication policy--United States.

Boston : Kluwer Academic Publishers, c2001.

ix, 234 p. : ill. ; 25 cm.

"The Progress & Freedom Foundation."
Includes bibliographical references.

KF2765.A2 C62 2001
GW: GELMAN Stacks
Available

++++++++++++++++++++++++++++++++++++++++++
Washington Research Library Consortium
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Other Author(s): International Technology Consultants.

Title:

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi

Global wireless competitiveness study : final report /
International Technology Consultants ; prepared for
ITA/TD/TAI/Office of Telecom, Department of Commerce.

Primary Material: Book

Subject(s):

Publisher:

Description:

Notes:

Linked Items:

Call Number:
Location:
Status:

Competition, International.
Wireless communication systems--Equipment and supplies

--Marketing.

Bethesda, Md. : The Consultants, 1998.

ii, 61, [85] leaves : ill., maps ; 28 cm.

"June 14, 1998."

George Mason holdings
http://magik.gmu.edu/cgi-bin/Pwebrecon.cgi?DB=local&FT=A22%

280C0LC%29ocm43734771%22&CNT=25+records+per+page

HE9713 .053 1998
GM: Click "George Mason Holdings" for holdings and status
No information available
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Other Author(s): Ryan, Daniel J.
David Solomon Communications Collection

Title: Privatization and competition in telecommunications :
international developments / edited by Daniel J. Ryan.

Primary Material: Book

Subject(s): Telecommunication policy.
Telecommunication--Deregulation.
Privatization.
Competition, International.

Publisher: Westport, Conn : Praeger, 1997.

Description: xx, 209 p. : ill. ; 24 cm.

Series: Privatizing government,

Notes: Includes bibliographical references and index.

Table of Contents: Privatization of telecoms in Asia / John Ure and Araya
Vivorakij

The evolving telecommunications environment in Japan /
Daniel J. Ryan

The Korean telecommunications sevice industry :
privatization and competition / Jeong-ja Lee

Digital satellite telephony : the right solution in
developing Indonesia / Bruce Rowe

The contribution of foreign investment in China's
telecommunications industry / Meheroo Jussawalla

NYNEX's experiences in Thailand with TelecomAsia : an
example of foreign cooperation in the opening up and
expansion of the telecommunications sector in Asia /
Maureen D. Piche', Ben Park, and Roger Carlson

ET's experience of privatization / Marcus Brooks
Telecommunications in the Czech Republic : the

privatization of SPT Telecom / Maria Michalis and Lina
Takla

Privatization and competition in Hungarian
telecommunications / Anna Canning

Competition rules and regulations in telecommunications :
the case of Poland's intent to join the EU / Piotr
Jasin - ski

Privatization, market liberalization, and regulatory reform
in the Mexican telecommunications system / Lilia Pe'rez
Chavolla and Rohan Samarajiva

The history of privatization and liberalization in
Brazilian telecommunications / Joseph Straubhaar and
Christine Horak

Privatization and liberalization in the developing world :
the need for innovative policies and strategies /
Heather E. Hudson.

Call Number:
Location:
Status:

Call Number:
Location:
Status:

HE7645 .P753 1997
GW: GELMAN Stacks
Available

HE7645 .P753 1997
GW: GELMAN Stacks
Available
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Other Author(s):

icle :

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi

Keyworth, George A., 1939-
Eisenach, Jeffrey A. (Jeffrey August), 1957-
David Solomon Communications Collection.

The Telecom revolution : an American opportunity / George A
Keyworth II, Chairman; Jeffrey Eisenach, President;
Thomas Lenard, Senior Fellow; David E. Colton, Senior
Fellow and Editor.

Primary Material: Book

Subject(s): Telecommunication--Law and legislation--United States.
Telecommunication policy--United States.

Publisher: Washington, D.C. : Progress & Freedom Foundation, [1995?]

Description: 111 p. ; 22 cm.

Notes: Cover title.
"Working Group who assisted with this report: Robert

Crandall,...James Gattuso, Esq.,...Thomas
Hazlett,...Peter W. Huber, Esq.,...Peter Pitsch, Esq.,
Kenneth Robinson, Esq.,...J. Gregory Sidak, Esq.,...And
Adam Thierer..."

Includes bibliographical references.

Call Number:
Location:
Status:

KF2765 .T43 1995
GW: GELMAN Stacks
Available
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Washington Research Library Consortium
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ALADIN - WRLC Libraries Catalog http://catalog.wrlc.orgicgi-bin/Pwebrecon.cgi?v1=541&ti=526,541&S...

Search Results: Displaying 541 of 687 entries

The Changing role of government in an era of telecom
deregulation:

report of the Colloquium held at ITU headquarters 17-19
February 1993.

Availability

Status: No status available

Location: GW: GELMAN Stacks

Call Number: On Order 

Number of Items:

(Circulating Books and Journal Articles Only)

Details

Title: The Changing role of government in an era of telecom deregulation: report of the
Colloquium held at ITU headquarters 17-19 February 1993.

Publisher/Date: [Geneva] : ITU, [19937]

Description: 46 p. ; 21 cm.

Subjects: Telecommunication policy --Congresses. 

Telecommunication --Deregulation --Congresses. 

Other Authors/Contributors: International Telecommunication Union. 

Colloquium on the Changing Role of Government in an Era of Telecom Deregulation
(1993 : Geneva, Switzerland 

Primary Material: Book

Online Resources

Google Scholar

- Explore related resources, articles and more with Google Scholar,

Print/Save Options

Select Download Format

Enter your email address:

Save results for later:
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Other Author(s):

Title:

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi

Bradley, Stephen P., 1941-
Hausman, Jerry A.
Nolan, Richard L.

Globalization, technology, and competition : the fusion of
computers and telecommunications in the 1990s / edited
by Stephen P. Bradley, Jerry A. Hausman, Richard L.
Nolan.

Primary Material: Book

Subject(s): International business enterprises—Management.
Information technology.
Competition, International.

Publisher: Boston, Mass. : Harvard Business School Press, c1993.

Description: vi, 392 p. : ill. ; 25 cm.

Notes: Includes bibliographical references and index.

Table of Contents: Global competition and technology / Stephen P. Bradley,
Jerry A. Hausman, and Richard L. Nolan

How will information technology reshape organizations?;
Computers as coordination technology / Thomas W. Malone

and John F. Rockart
A framework for the design of the emerging global

organizational structure / Robert G. Eccles and Richard

L. Nolan
On the design of global information systems / Benn R.

Konsynski and Jahangir Karimi
The role of IT networking in sustaining competitive

advantage / Stephen P. Bradley
Telecommunications and the restructuring of the securities

markets / George A. Hayter
The coordination of global manufacturing / Ramchandran

Jaikumar and David M. Upton.
(cont.) Quick response in retail/manufacturing channels /

Janice H. Hammond
Information technology and the boundary of the firm: Who

wins, who loses, who has to change / Eric K. Clemons

Being global and the global opportunity / Pierre Hessler

Saturn; The making of the modern corporation / Richard G.
LeFauve and Arnaldo C. Hax

Information technology and the global virtual corporation /
David B. Miller, Eric K. Clemons, and Michael C. Row

The Bell operating companies and AT&T venture abroad while
British Telecom and others come to the United States /
Jerry A. Hausman

Seven technologies to watch in globalization / Alan Hald
and Benn R. Konsynski

Building the broadband society / William Marx, Jr.

Call Number:
Location:
Status:

HD62.4 .G554
AU: LIB Stacks
Available
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Author: British Telecom.

Title: Competitive markets in telecommunications : serving
customers / British Telecom.

Primary Material: Book

Subject(s): British Telecom.
Telecommunication--Great Britain.
Competition--Great Britain.

Publisher: London : British Telecommunications, c1990.

Description: ii, 49, xiv p. ; 30 cm.

Notes: Cover title.

Call Number:
Location:
Status:

HE8100.875 B75 1990
GW: GELMAN Stacks
Available
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Washington Research Library Consortium
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Author: Eward, Ronald S.

Title: The deregulation of international telecommunications /
Ronald Eward.

Primary Material: Book

Subject(s): Telecommunication--Law and legislation.
Telecommunication--Law and legislation--United States.

Publisher: Dedham, MA : Artech House, c1985.

Description: vii, 425 p. : ill. ; 24 cm.

Series: The Artech House telecom library

Notes: Includes bibliographies.

Linked Items: George Mason holdings
http://magik.gmu.edu/cgi-bin/Pwebrecon.cgi?DB=local&FT=%22(

0C0LC)12750403%22&CNT=25+records+per+page

Call Number: KF2765 .E93 1985
Location: GM: Click "George Mason Holdings" for holdings and status

Call Number:
Location:
Status:

KF2765 .E93 1985
GM: Click "George Mason Holdings" for holdings and status
No information available
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Author: Pisciotta, Aileen

Title: Global Trends in Privatisation and Liberalisation: Telecom
Reform: Principles, Policies, and Regulatory Practices

Primary Material: Mixed Material

Linked Items:

Location:
Status:

George Mason holdings
http://magik.gmu.edu/cgi-bin/Pwebrecon.cgi?DB=local&FT=%22G

lobal%20Trends%20in%20Privatisation%20and%20Liberalisati
on%3A%20Telecom%20Reform%3A%20Principles,%20Policies,%20
and%20Regulatory%20Practices%22&CNT=25+records+per+page

GM: Click "George Mason Holdings" for holdings and status
No information available
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Author: Melody, William H.

Title: Interconnection: Cornerstone of Competition: Telecom
Reform: Principles, Policies and Regulatory Practices
(Session 2)

Primary Material: Mixed Material

Linked Items:

Location:
Status:

George Mason holdings
http://magik.gmu.edu/cgi-bin/Pwebrecon.cgi?DB=local&FT=9622I

nterconnection%3A%20Cornerstone%20of%20Competition%3A%20
Telecom%20Reform%3A5620Principles,51520Policies%20and5/520Reg
ulatory%20Practices%20%28Session%202%29%22&CNT=25+record
s+per+page

GM: Click "George Mason Holdings" for holdings and status
No information available

++++++++++++++++++++++++++++++++++++++++++
Washington Research Library Consortium
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Print Window

Commentary

The Independent Institute

Telecom Mergers are Part of the Competitive Process
September 13, 2005
Benjamin Powell 
San Jose/Silicon Valley Business Journal

Federal regulators are currently reviewing two major proposed telecom mergers. Verizon seeks to merge
with MCI, and SBC wants approval to acquire AT&T. Critics claim these mergers would reduce
competition and promote monopoly. In reality, these mergers are part of a healthy competitive process
and would foster innovation and bring benefits to consumers.

Critics complain that these mergers will concentrate too much market share in land-line telephone
communications among too few companies. One industry group has gone so far as to claim that the
mergers, "will recreate the monopoly that existed before the government required AT&T to split up." But
any claim of market concentration or monopoly depends crucially on how you define the relevant
market. Is the relevant telecommunications market the same today as it was 20 years ago when AT&T
split up?

Two decades ago there were essentially two technologies for two-way communication: land-line
telephone calls and what we refer to today as "snail mail." Some could claim that when AT&T had all the
land-line telephone business, they had a monopoly in instant two-way communication technology. Today

the situation is much different. Twenty years of innovation has created new technologies that now
compete with land-line service.

Cell phones are the most obvious alternative to land-line communication. In the United States there are

now more wireless subscribers than land-line phone connections. Wireless calls account for about

one-third of all local calls and three-fifths of long distance calls. Other forms of instant voice

communication are also available. All major cable companies now offer Voice-over-Internet Protocol. The

Internet explosion has brought instant messaging to millions of users. Many instant messengers,

including AOL, offer voice communication for free. Even e-mail has become an alternative to land-line

phone service.

The communications market today is nothing like what it was twenty years ago. Any definition of the

relevant market must include these other forms of communication technology. Verizon, MCI, SBC, and

AT&T don't just face competition from other traditional phone companies. They face competition from

companies like Comcast, Cox Cable, Microsoft, IBM, Intel, and America Online.

The communications industry innovates because it's highly competitive. Consumers benefit because
firms are free to introduce new products and offer new services. When some firms have competencies in

areas where others don't, they sometimes find it advantageous to merge to create synergies that lead to
more integration and innovation. These combinations are part of the dynamic competitive process.

The Verizon and MCI merger is driven by competitive pressure. Sprint, Motorola, and Intel are working

together to provide high-speed wireless communications and other firms are innovating as well. Verizon

is a regional telephone service provider and a major competitor in wireless telecommunications. MCI is a
long-distance carrier and a major provider of Internet backbone. Nobody can predict what innovations a
merged Verizon-MCI will create, but the increasing integration of communications has made the
potential synergies between these companies obvious.

The main opponents of the telecom mergers, of course, are their competitors. Qwest Communications,
which failed in an earlier attempt to acquire MCI, has petitioned the Federal Communications
Commission against the mergers. In addition, a group of smaller communications companies—who
ironically call themselves the Alliance for Competition in Telecommunications—also opposes the mergers.
Both groups claim they want the government to block the mergers to preserve "competition"—but they
are really asking the government to limit the ability of Verizon-MCI and SBC-AT&T to compete by taking
away their ability to merge. Protecting these inefficient competitors is not the same thing as protecting
competition.
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Competition is not a static state of affairs where market share determines whether an industry is
"competitive." Competition is a dynamic process where firms discover new ways to innovate and to
compete for customers. Businesses merging in order to gain new competencies are a vital part of the
competitive process. Consumers will benefit if we preserve the competitive process by allowing these
two telecom mergers to proceed.
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ABSTRACT

The long-awaited transition to a competitive local
telecommunications market is mired in regulatory and court
proceedings spawned by the implementation of the
Telecommunications Act of 1996 and proposed mergers among
major players in the industry. In this brief, we argue that to
accelerate development of competition in local access, the
recently proposed mergers involving three of the remaining five
RBOCs (Baby Bells) should be denied; prices for all
telecommunications services should be moved toward cost; and
requests by RBOCs for authority to offer long-distance service
should be denied until there is more progress on making local
access more competitive.

POLICY BRIEF #39

Once upon a time, AT&T—Ma Bell—reigned over virtually all
telephone service, until, like Humpty Dumpty, an antitrust
settlement broke the company into multiple pieces: seven Regional
Bell Operating Companies (RBOCs or Baby Bells) that were allowed
to offer only basic local monopoly services, and the new AT&T
that was given the parts of the business that were expected to be
competitive: long-distance service and equipment manufacturing.
For a few years, the Baby Bells lived the quiet life of regulated
monopolists while AT&T steadily lost market share to companies
like MCI and Sprint in long distance, and Mitel and Northern
Telecom in communications equipment. But despite their
state-regulated monopolies, the RBOCs were unhappy with the
line-of-business restrictions, and persistently pushed courts,
regulators, and elected officials for authority to enter competitive
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to revolutionize telecom markets by: truly opening local telephone
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Although competitive local exchange carriers (CLECs) have made
modest inroads in delivering the data and voice traffic of businesses
in large cities, the RBOCs and other independent local exchange
carriers (ILECs) still service 99% of the 180 million local lines in
the country. Competition has advanced gradually, but much more
rapidly in long-distance, but very little, if any, of that progress can
be traced to the passage of the 1996 Act. The same is true of cable
television, which has been attacked with some success by direct
broadcast satellite services, but not by the telephone companies
thought to be cable's main source of future competition.

Given time, technology eventually will bring about the revolution
that sponsors of the 1996 Act envisioned. Boxi illustrates a few of
the most promising technologies that should end the RBOCs'
bottleneck control over basic local access, long the major problem
in this market which led to the breakup of AT&T in the first place.
The key challenge confronting policy makers is to speed up the
transition to competition. In this brief, we explain how.1

Box 1: Technologies That Should Transform Local
Telecommunications

Technology Advantages/Key Impediments
Features

Cable television

Wireless
(including
satellites)

Electric
companies

Prematurely promised as the
answer to the copper wire,
AT&T's proposed purchase of
TCI and possible hook-up with
Time/Warner

Cellular calls becoming
steadily cheaper, number of
users sky-rocketing

Electric wires already run into
homes and businesses

Packet-switching The new Internet-protocol
technology should transmit
both data and voice
simultaneously, at far lower
costs

Why Generating Competition Is So Hard

High cost and
complication of making
cables true two-way
means of
communication

Cellular calls still
substantially more
expensive than landline
calls; satellite
deployment will take
time

Coupling the electric
wires with switching
technologies has not yet
been demonstrated

Takes time for new
technology to be
implemented

To find the right policies, it is vital to understand why competitors
have such a hard time mounting challenges to the RBOCs in local
service. In a nutshell, the answer is that the RBOCs have a
near-monopoly in most forms of access to the national
telecommunications network. With the exception of large

. Turmoil in Telecomm

• Broadband Policy: Do
We Really Need 
Legislation? 

. Unleashing True
Competition in 
Telecommunications

SUBSCRIBE TO

Sign up here for the
Brookings Alert, a
weekly e-mall of
events, activities, and
publications.

E-mail Address

I10/17/2007 10:16 AM



Unleashing Telecommunications: The Case for True Competition http://209.85.165.104/search?q=cache:jdI29ZFMxKld:www.brooking...
•

businesses and a few other lucky telephone customers in areas with
access competition, the vast majority of telephone users must
acquire access from an RBOC or other monopoly carrier. As a
result, RBOC competitors end up buying key RBOC services:

• Other local competitors must purchase transport and
termination rights from the RBOCs or they cannot complete
calls from their customers to RBOC customers.

• Some local competitors may need to lease pieces of a RBOCs'
network, so-called unbundled network elements (LINEs), to
offer competition in other aspects of local service.

• The long-distance companies must pay access fees to the
RBOCs to connect the calls originating or terminating with
most of their customers.

As the only game in town, the RBOCs can discriminate in providing
access in various and subtle ways that are difficult for state and
federal regulators to detect and monitor: by providing poor
interconnections, slowly and/or ineffectively repairing and
maintaining leased network facilities, and delaying or denying the
use of local network innovations to their competitors. The RBOCs
have strong incentives to behave this way, leading customers to
reject alternative providers and so preserve their local monopolies.

The slow progress by local service competitors is not surprising.
Even if the RBOCs were doing everything in their power to assist
competitors, the new entrants still would find the going very rough.
Replicating even a portion of the existing local telephone network is
expensive, and the business risk is high because the incumbent
monopolist (unlike new competitors) has a guarantee from state
regulators that it can recover the cost of investments plus a healthy
allowance for profit.

The 1996 Telecom Act was supposed to facilitate entry by allowing
competitors, using some of their own facilities (such as switches) to
lease the rest (copper wires leading into homes and residences, the
so-called last mile) from the RBOCs' networks. The Act also
enabled competitors to resell local service, much as long-distance
resellers have been doing for some time. Finally, the Act envisioned
prices for unbundled network elements and interconnection
(terminating calls on the RBOC network) that reasonably reflected
their cost, rather than inflicted a financial penalty on competitors.

The FCC quickly developed pricing rules to implement the Act, but
these rules have been tied up in court for over two years. Several
RBOCs and GTE have convinced a federal court of appeals that the
FCC unlawfully usurped the states' regulatory powers when it
announced these rules. The industry now awaits a decision by the
Supreme Court. Meanwhile, Southwestern Bell (SBC) challenged
the constitutionality of the entire Telecom Act, which is also
pending before the Supreme Court.

Putting Humpty Dumpty Back Together

To the average American, about the only noticeable events since the
1996 Act are the big telecom mergers. In just the past year, two
major long-distance marriages have been completed:
Worldcom/MCI and Qwest/LCI. AT&T has entered the merger
arena with a different aim, gobbling up Teleport and TCI and, just
recently, making noises about arranging some kind of deal with
Time Warner, all with a view toward cracking the local telecom
market.
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But the most important mergers have been those among the RBOCs
that are threatening to put the old telephone Humpty Dumpty back
together. In the last three years, the seven RBOCs shrank to five as
Southwest Bell (SBC) swallowed Pacific Bell and Bell Atlantic
absorbed Nynex. Now SBC wants to add Ameritech to its empire,
while Bell Atlantic seeks to absorb the largest non-RBOC local
exchange carrier, GTE. If these mergers are approved by the
Department of Justice and the FCC, two companies—SBC and Bell
Atlantic—each will control access to about one-third of all
telecommunications customers in the United States.

The legal hurdles standing in the way of the mergers are lower at
Justice than at the FCC. Justice cannot stop the mergers by itself,
but bears the burden of proof in court that the mergers are
anti-competitive. In contrast, the FCC can halt the mergers first,
shifting the burden of proof in court to the merging parties. At the
FCC, the test is whether the mergers are in the public interest.

It will be tough for Justice to establish that the mergers would
actually reduce potential competition in local access that
otherwise could have been provided by the merging parties in each
of the other's service territory. A more compelling argument against
the mergers concerns the magnified incentives the mergers would
give to the combined companies to discriminate against other
competitors.

Presently, the RBOCs and GTE (which has RBOC-like dominance of
its local markets) cannot fully capture the benefits of discrimination
against calls that terminate outside their regions. However, the
mergers will enable them effectively to double their local market
footprints and thus capture more of the benefits of discrimination.
This will increase incentives to engage in such practices. Even if this
footprint argument does not provoke a challenge to the mergers, it
should establish a strong presumption against their approval by the
FCC, where the broader public interest test is the legal standard.

SBC and Ameritech argue that after their merger they plan to enter
up to 30 new local markets through an ambitious national-local
plan, which would make their merger procompetitive. But there is
nothing stopping the companies (nor Bell Atlantic and GTE) from
doing this now. Indeed, the one certain effect of the merger is to
terminate Ameritech's plan to invade SBC's territory.

As a last resort, the merging parties probably will argue that their
deals should be permitted to go through with appropriate
conditions. The FCC adopted this approach with respect to the Bell
Atlantic/Nynex merger, but the condition of moving to much lower
rates for competitors based on forward-looking, incremental costs,
has proven to be a slow process and meanwhile the merger is
already a done deal.

Physicians are governed by the principle of first, do no harm. This
is a reasonable principle for telecommunications policy makers to
follow with respect to the two proposed RBOC mergers. Doing so
would mean rejecting both marriages.

Getting Prices Right

The transition to competition requires that prices of local
telecommunications services be far more closely aligned with their
costs.
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First, the access fees that the RBOCs charge long-distance
companies must be reduced to cost. The best way to accomplish
cost-based pricing is through competition itself, but
competition in access termination charges is very unlikely as long
as access customers face a local monopoly. In the absence of local
competition, the FCC can and should reduce long-distance access
charges, especially before permitting the RBOCs into long-distance.

Second, the problem of interconnection pricing among local
competitors also must be solved in a reasonable manner. RBOCs
(and some state regulators) propose that local access competitors
should pay the same excessive terminating charge as long distance
carriers, or at least pay termination charges that compensate the
RBOCs for the cost of capital investments. In either case, these
prices are far above cost, and so retard local competition.

Economics is clear on the efficient price: to encourage only efficient
investment in local service competition, interconnection charges
should reflect long-run incremental cost. If, for legal reasons,
regulators or the courts decide that RBOCs are entitled to recover
all of the costs of their inefficient local network investments, the
best way to solve this problem is a nondistorting charge that is
levied on all telecom customers, such as a uniform tax on all
services (or the basic monthly access charge) that is used to
subsidize the RBOCs.

Third, the thorny battle over the pricing of unbundled network
elements (UNEs) needs to be resolved. The FCC and some state
regulators have decided that the RBOCs' network elements must be
made available to new entrants at their incremental
forward-looking costs—approximately the long-run marginal cost
of the best available technology. The RBOCs respond that state
regulation entitles them to recover the average, historical costs of
their existing networks, and that it is especially inappropriate to
divine the marginal costs of some hypothetical best-practice
technology. The outcome of this fight over UNE pricing is critical. If
UNEs are priced either too high or too low, competition in local
service will suffer.

A sensible compromise can avoid both dangers: establish a
presumption that the price of UNEs will be set at the average cost of
incremental local access investments during the preceding year.
This procedure would avoid looking to hypothetical technologies to
assess costs, but would retain the important principle that prices
should be set close to marginal cost.

Fourth, state regulators will have to rebalance their entire rate
structures. Existing prices provide artificial incentives for CLECs to
engage in cream-skimming—competing only for business
customers that pay prices that deliberately have been set too high to
subsidize rural and small-town customers.

Admittedly, these pricing reforms present perhaps the most
difficult set of political challenges facing telecom policy makers.
Local service customers in small towns and rural areas may find
their basic monthly service price increasing substantially in the
short run, with the uncertain prospect that more competition
eventually will arrive to bring them down.

Regulators have two answers to this dilemma. One is that the net
effect of all pricing reforms will reduce the entire package of service
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costs, and will accelerate development of competition in local
service, thus reducing future prices. The second answer is that the
1996 Act provides a mechanism for cushioning the impacts on
residential customers who are expensive to serve or who make
insufficient use of long-distance services to benefit from the overall
increase in competition. This mechanism, the universal service
fund, is paid by a neutral, across-the-board assessment on
telecommunications service prices, rather than by distorting rates
of certain telecom services away from cost.

When Should The RBOCs Be Allowed To Offer Long-Distance?

A major premise of the 1996 Act is that the RBOCs should not be
allowed to offer long-distance services in any state within their
service territories until local markets are opened to meaningful
competition. The Act left this judgment to the FCC. It must first
certify that the relevant state regulator and the RBOC have satisfied
fourteen checklist obligations relating to interconnection with
competitors, and then must rule whether granting long-distance
authority is in the public interest.

Since the Act became law, the FCC has considered and rejected five
RBOC long-distance applications. The Commission has not yet
defined how an RBOC entry would satisfy the public interest test,
since in each case the state regulator found that the RBOC had not
complied with the statutory checklist items.

To break the continuing impasse, we believe that the FCC should
take two actions: adopt the realistic choice test for the public
interest standard, and invite RBOC applications to provide long
distance service from areas that are smaller than an entire state.

The FCC could end much of the uncertainty about the meaning of
the public interest test by establishing a presumption in favor of
RBOC entry into long-distance where at least half the local service
consumers have the ability to choose among two other
predominantly facilities-based providers (those who do not heavily
rely on the RBOCs for unbundled network elements to provide local
service) that offer service at prices and quality comparable to the
RBOC. We propose our test of three (two plus the RBOC) because
unless customers have meaningful choice among providers, an
RBOC will have strong incentives to raise costs and lower the
service quality of its long-distance rivals. By doing so it can steal
away customers and at the same time charge long-distance prices
that are well above its own costs.

The 1996 Act threatens the RBOCs with penalties if they misbehave,
and ultimately with revocation of their long-distance authority. But
the FCC has limited resources to investigate allegations of
discrimination, while any threat of revocation undoubtedly would
be challenged in lengthy judicial proceedings. Additionally, forcing
an RBOC to withdraw from the long-distance market could disrupt
the service of all of its customers.

The Telecommunications Act envisions state regulation as the first
line of defense in setting interconnection rules and prices. Thus,
RBOC applications for long distance service will be for entire states.
In reality, a pro-competitive system of state regulation is likely to
cause competition to arise at different rates in different places.
Rather than waiting until RBOCs can satisfy all state entry
requirements, the FCC should invite them to apply on a
less-than-statewide basis where they can meet the test of three.
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This approach might give Bell Atlantic, for example, an opportunity
to enter long-distance in New York, or Ameritech to enter in
Chicago, where local competition may be taking root. By not
giving an RBOC immediate authority to enter throughout a state,
the FCC can hold out the carrot of additional approvals if the RBOC
shows that it has not discriminated against long distance
competitors. This approach is a far better way to assure compliance
with the Act than by threatening to drop the equivalent of a nuclear
bomb: revocation of the license of a non-complying RBOC.

A Contrary View

Our Brookings colleague, Robert Crandall, proposes a novel way
out of the current telecom mess. His idea is cold turkey
deregulation: let the RBOCs into long-distance right away and quit
regulating their prices at the local level. The RBOCs probably would
increase the price of local service, but high prices would serve as the
strongest possible incentive for competitors to rush into the market
and thus discipline the price increase. Meanwhile, the RBOCs
would bring more competition, and lower prices, to the
long-distance market. All this would occur, Crandall argues,
without the excessive lawyering that the 1996 Act clearly has
unleashed.

The chief problem with this free the RBOC strategy is that even
higher prices alone cannot assure or even speed up local service
competition, because the RBOCs still control all of the means of
access. Indeed, precisely because of such control, the RBOCs would
be sorely tempted to have their cake and eat it too—to raise prices
and engage in various forms of subtle discrimination to slow down
competitors.

Crandall might respond that antitrust laws can handle this kind of
abuse, but that would take us full circle back to the AT&T case
itself: engaging in time-consuming and expensive litigation to sort
out the competing claims.

We believe that the better course is to stick with the 1996 Act, hold
the line on recreating Humpty Dumpty, and explore innovative
ways to resolve the impasses over pricing and long-distance entry
by the RBOCs. This may not be nirvana, but no one ever said
moving from monopoly to competition would be easy.
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Introduction

The current pattern of competition of the Brazilian's telecommunication

market was defined by a regulatory reform implemented in the second half of the

nineties. Before that, there were only a state holding company — Telebras —, which

controlled 23 state operators, and a long distance carrier — Embratel. (Section 1)

each one with a monopoly in their respective markets.

The demands for more competition in the Brazilian telecommunications

market started to make echoes around the early 90s, following the same

"liberalization" and "deregulation" rhetoric observed worldwide. The

telecommunications' regulatory reform, discussed in Section 2, promoted the

privatization of Telebras System and fostered competition in the Brazilian market.

The privatized operators have achieved remarkable results under a duopoly

system stricted supervised by Anatel — the new regulatory agency created by the

1997's General Law of Telecommunications (Section 3). The called LGT defined

the regulatory framework of the new system.

Notwithstanding, the regulatory Brazilian scheme is now at a crossroads.

From 2002, an open market approach will be implemented in telecom arena. In

Section 4, we will discuss the possible changes in the pattern of competition in

those markets and discuss changes, from the firms' strategy perspective, and also

the main influences coming from the international scenario under the World Trade

Organization' system.
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1. Background

Following the same pattern of most of the countries, until 1997 the State

supplied and legally monopolized all telecommunications services in Brazil. That

situation only contrasted with the United States' experience, where ATT had never

been publicly owned or assured a legal monopoly.

In 1996, the Telebras System (a state holding company) was the largest

telecommunications company in Latin America. 28 operators were under its

umbrella, with 88,000 employees.2 Along the years, Telebras utilized a self-

financing approach (the candidate user had to buy companies' shares in order to

apply for a telephone line), combined with resources coming from National Fund

of Telecommunications (FNT). That fund also supported the establishment of

Embratel, in 1965, which came to explore long distance telecom services in Brazil.

The process of technology acquisition, adaptation and improvement by

Telebras and Embratel evolved to a process of increasing local content and even

technological developments along the eighties. Meanwhile, the System faced

increasing bottlenecks to finance the huge investments necessary to their

expansion. Macroeconomic reasons (massive government deficits), combined with

microeconomic ones (low tariffs, the limitations of self-financing) explained the

increasing limits to the System's growth.

The Brazilian government controlled 50.04% of common shares and 21.45% of total capital at the end of

1996. 40% of total preferred shares were held by international shareholders.

2 Only four operators did not belong to the holding: CRT, Sercomtel, Ceterp. and CTBC.
3



When tariffs were concerned, the self-financing scheme had perverse

effects on consumers. The high price paid to apply to the telephony service was a

strong barrier to entry to poor people. Even when the self-financing was abolished,

the candidate to a telephone line had to pay more than US$1.000 (converted in

shares of Telebras' subsidiaries) and to wait until two years to have his terminal

installed!

As far as local service was subsidized (in the form of low tariffs) by long

distance calls and data communication, the elite3 that accessed the services had a

double privilege. From one size, they could protect their investments by

negotiating the acquired shares in the stock market at higher prices. From the other

size, they could get low prices by the use of the telecom services in Brazil.

The tariffs were also an element of dispute between local operators and

Embratel, which operate long distance calls and data communications. As far as

the last had the monopoly of the most profitable services, the embattles by shared

revenues and services were constant.

The demands for more competition in the Brazilian telecommunications

market, however, started only in the 90s. In 1997, the unsatisfied ,demand by

telephones was estimated in 25 million terminals, in contrast with the 14.7 million

access lines in service. The teledensity in Brazil in the same year (9.1) was below

Argentina (21.9 and 17.9), Chile (15.4) and Mexico (9.7).

3 In mid 90s, 98% of the Telebras' subscribers had a monthly income of more than US$ 1.000. At that
moment, the minimum wage in Brazil was below US$100.
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2. The Telecommunication Reform: 1995 to 1998

In the administration of Mr. Sergio Motta, head of the Brazilian Ministry of

Communications from 1995 to 1998, the issues of Telebras System's privatization

and the liberalization of the market were formally introduced. That position came

in the focus of a wider liberal reform promoted by the government of Brazil under

Mr. Cardoso' platform.

The main goals were services' universalization and competition between

operators. The chosen formula was to privatize the telecom operators, keeping the

government control on telecom services through regulation. Meanwhile, neither

the financial resources nor the legislation were available at that moment.

Between 1995 and 1997, the major laws concerning Brazilian's

privatization and liberalization of the telecommunications market came into effect:

1) The Constitutional Amendment (8/1995) authorized the break of Telebras'

monopoly;

2) The Minimum Telecommunications Law (7/96) started the "flexibilization" of

the model, opening to the private sector new concessions of mobile services,

satellite services, data communications and value-added services

3) The General Telecommunications Law (7/97) was the masterpiece to the

reform, defining the guidelines of an autonomous, original and open regulation

to the sector. The fundamental principles established by the LGT were:

1) The organization of telecommunications services according to two

basic principles (universalization and competition);
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2) The privatization of the federal companies (those ones under Telebras

umbrella and Embratel).

3) The reorganization of telecommunications services market according to

two basic principles (universalization and competition);

4) The creation of the regulatory agency (National Agency of

Telecommunications, Anatel).

Regulatory authority has shifted in fundamental ways. Responsibility for

the implementation of setorial policies, services and networks' regulamentation

and inspection were taken from the Ministry of Communications to Anatel (Table

1). Issuance of authorizations for services in the public regime (subordinated to

universalization and continuity principles, tariff control and so on) and

authorizations for services in the private regime, monitoring of radiofrequency's

spectrum and space, control of economic infractions were among the main roles of

Anatel as well.

Table 1:

Telecommunications' Regulatory Reform in Brazil - 1997

Before Reform After Reform

Policy'
Formulation Ministry of Communications Executive & Legislative

Regulator Ministry of Communications/Telebras Anatel

Operator Telebras, Embratel Private operators

Owner Government, shareholders Private shareholders 

Source: Anatel (2000)
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A general restructuring plan was implemented before the privatization of

the Telebras' System, as far as the idea of a mere change to a private monopoly

was not acceptable:

1) Huge investments in modernization of the Telebras' System were

implemented, between 1995 and 1997 (US$ 20 billion), through

digitalization of the services, tariff's rebalance, and so on;

2) The state operators were spliced in two business units: one for fix

telephony and other for mobiles;

3) The fixed telephony units passed to the umbrella of three regional fixed

telephony holdings (responsible for local and intra-regional long

distance services) and one long distance international and inter-regional

company (see Figure 1);

4) The mobile units were combined in eight holding companies to provide

services under the called "A band" (see Figure 2).

The Brazilian model was unique when comparable to other Latin America's

experiences. The three-region approach targeted the integration of Brazil's North

and Midwest according to the government's regional development policies. The

creation of a competitive environment was driven to foment opportunities to

attract investments and develop technology. Finally, the goal was to maximize the

sale value of the telecommunications companies subject to the achievement of

previous objectives. The profile of the Regional Fixed Line Holding Companies

soon before their privatization is showed below.
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Figure 1:
Brazil: Regional Markets for Fix Telephone Operators, 1998

*Local and intra-regional
** Long distance

Figure 2:

Brazil: Mobile Market, "A Band" and "B Band"- 1998

Source: Anatel

Region

IV**



Table 2:

BRAZIL - Operational and Economic Profile of the New Telecom

Holding Companies before Privatization (1997)

TELESP TELEST TELESUL*

Lines in Service

-rank in LA

5,704,239

3

5,642,452

2

2,742,713***

6***

Employees** 24,162 37,106 19,724

Access Lines in Service
Penetration

14,7% 6.5% 7.2%

% of Brazil's GDP 36% 39% 25%

1995 GDP per capita US$6,411 US$2,740 US$4,086

% of Brazil's popul. 22% 54% 24%

Wo of Pop. Growth (91/96) 1.6% 1.2% 3.6%

*Does not include CRT **includes cellular ***if CRT is included, access lines in

service would total 3,694,939 and the company would rank 4th in Latin America.

Source: Restructuring and Privatization of the Telebras System: Overview of the

Implementation Program (1997).

Meanwhile, as far as Sao Paulo — the richest state of Brazil — was defined as

a single area, the model had a bias in terms of economic and demographic density.

In fact, one of the main proposals of the privatization was to attract major

international telecom companies to the Brazilian market, through the perspective

of the huge growth of the local market and the absence of restrictions to the

participation of the foreign capital in the acquisition of those companies.
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In the beginning of 1997, the mobile market was open to private

investments through the "B band" bid. Ten regions were defined in order that the

new operators could compete with the established ones ("A Band"). As a result,

the Brazilian government earned more than US$ 8 billion with the auction (see

Table 3), more than two times the defined minimum price.

Table 3

Brazil: Final Result of the Mobile Telephony' Auction, 1997 ("B Band")

- US$ Million -

Area Consortium Minimum Paid Price (B) B/A (%)
Price(A)

1 BCP 600 2,646 341.25

2 TESS 600 1,326 121.16

3 ATL 500 1,508 201.28

4 MAXITEL 400 0,520 30.0

5 Global Telecom 330 737 134.52

6 TELET 330 334 1.36

7 AMERICEL 270 338 25.37

8 NORTE BRASIL TEL. 60

9 MAXITEL 230 250 8,69

10 BSE 230 555 141,55

TOTAL 3,700 8,274 123,65

Source: Anatel' Site

In October 1997, the National Agency of Telecommunications — Anatel —

was created. After that, the next step of telecom's reform in Brazil was the

privatization of the Telebras' System. In order to achieve its mission, Anatel

implemented some basic instruments to deal with the fixed telephone system:

1) General Plan of Outorgs (PGO)

1.1 According to the PGO, only the fixed telephone system would be

explored under a public regime (or even under a public/private one); all

others services were under a private regime;
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1.2 An initial duopoly structure would be established em four areas (three

licenses for local services and one national long distance services);

1.3 In each area, a "mirror company" would be created to compete with the

incumbent ones to be privatized;

1.4 All new licenses would be auctioned: weighted score combining price

with coverage and expansion targets would select winners.

2) General Plan of Universalization Goals (PGMU)

Only the incumbent firms must achieve the goals of the PGMU. Under

the Plan, the target number of fixed terminals, at the end of 2001, should be

33 million, two times the 1997's figure. The Plan also target to increase the

availability of local services according to the size of the cities and the

teledensity of public phones per state and at country level (around 1 million

at the end of 2001).

3) General Plan of Quality Goals (PGMQ)

Accordingly, this Plan defined the performance indicators related to

better technical and operational standards to be achieved by the incumbent

operators along the time.

Those instruments were essential steps prior to the privatization and also to

the long-term environment of free competition planned to be implemented after

2001. The concession contracts established by the Agency with the incumbent

operators — who define rights and obligations of the telecom companies — includes

all parameters and indicators from the PGMU and PG MQ.

Along the transition period prior to 2001, several restrictions were defined

as well. Each operator — the incumbent firm and its respective "mirror" company

would be restricted to their regional and service market until they achieved their

universalization and service quality's targets. In order to foment increasing

competition, as well, each controller could only own shares of one single operator,
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in each services' category (for example one fixed line operator and one mobile

operator).

In order to compete in new telecom markets in Brazil, from 2001 on, the

operators must anticipate the 2003's targets (including PGMU and PGMQ ones)

established in their concession contracts. Wisely, the regulatory agency defined

the "carrot" which has motivated the operators to fulfill their universal services

and quality obligations until the end of 2001.

Table 4:
Brazil: Privatization Auction of Telebras System, 1998

(US$ Million)

Company Consortium Minimum
Price (A)

Paid
Price (B)

B/A (%)

Telesp
Participacoes (fix)

Tele Norte Leste
Participacoes (fix)
Tele Centro Sul

Participacoes (fix)
Embratel

Participacoes (fix)
Telesp Celular
Participacoes

Tele Sudeste Celular
Participacoes

Telemig Celular
Participacoes

Tele Celular Sul
Participacoes

Tele Nordeste Celular
Participacoes

Tele Centro-Oeste
Celular Participacoes
Tele Leste Celular

Participacoes
Tele Norte Celular

Participacoes

Telefonica de Espanha, Portugal
Telecom, Iberdrola,

Banco Bilbao y Viscaya
Andrade Gutierrez, Inepar, Funcef,

A.D.Leite e Alianca da Bahia

Telecom Italia, Opportunity

MCI

Portugal Telecom

Telefonica de Espana, Iberdrola,
Itochu and NTT

Telesystem, Pension Funds and
Opportunity

Globo, Bradesco and
Telecom Italia

Pension Funds, Opportunity and
Telesystem

Grupo Beldi (Splice)

Telefonica de Espana, Iberdrola

Pension Funds, Opportunity
and Telesystem

3,520

3,400

1,95( )

1,800

1,100

570

230

230

225

230

123

90

5,783

3,434

2,070

2,650

3,558

1,360

756

700

660

440

428,8

188

64.29

1.00

6.15

47.22

226.18

138.6

228.70

204.00

193.30

91.30

242.20

108.90

TOTAL 13.470 22,042 63.74

Source: Anatel' site
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Once the Government, with the support of several consultancy firms,

developed the desired structure of the new telecom market in Brazil, step by step,

the basic conditions to the privatization process were achieved. The auction of the

former state companies occurred in July 1998, and their main results are showed in

Table 4.

In the first half of 1999, the definition of the "mirror" companies that would

start to compete with the privatized incumbents was completed. Four new private

operators entered in the Brazilian telecom market (see Table 5), and later some

local auctions have been realized by the regulator to define smaller operators into

specific "niche" markets (those companies were named "little mirrors").

Table 5:

Brazil: Main Characteristics of Telecom 'Mirror' Companies

-Fix Market-

Region Name of the Company Controller
/Year Start operation 

Technology! market

Vesper S.A./2000

II Global Village (GVT)/2001

III Vesper S.P./2000

IV Intelig/2000

Velocom (bought % of Bell
Canada); Qualcomm

Velocom (bought % of Bell
Canada); Qualcomm

National Grid, France
Telecom, Sprint

WLL/ local, intra-regional

Local, intra-regional

WLL/ local, intra-regional

Local, intra-regional

Source: several sources

As we can see, the 'mirror' companies are quite young and, together, they

only control less than 7% of the number of fixed lines in the Brazilian telecom

market.4 The local market is still almost monopolized by incumbent firms. The

market where stronger competition was reached until the moment is the intra-

regional long distance calls, once until four companies are competing there (local

operator, Embratel and their mirrors).

4 In mid-2001 the three mirrors represent around 3 million terminals from a total of 43.3 million fix access
lines intalled in Brazil.
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3. Recent Developments in the Brazilian Telecommunications Market

The 'digital economy' represents today 10% of the Brazilian GDP.

Together, the 200 largest private companies in the field of

information/communications in Brazil had total sales of US$ 55 billion in the year

2000.

The largest revenues came from telecom companies (US$ 30.6 Billion).

Among the twelve firms that got sales beyond one billion dollars in that year,

seven came from telecommunications market. Telemar — the only incumbent that

is controlled by Brazilian shareholders — was the leader with US$5.5 billion sales

(see Table 6). The number of direct jobs by the telecom service operators

reached more than 300.000 people in 2000, and the direct investments by those

companies in the Brazilian market achieve US$ 7 billion dollars.5

Table 6

Brazil: The Top Ten Telecommunications Firms in 2000

Company
Sales A
(USSM.)

Profits 13
(US$M.)

Margin %
B/A

Employees Controller'
Origin

Telemar (f) 5,551 363 6.54 39,297 Brazilian

Telefonica (f) 5,025 752 14.97 56,151 Spanish

Embratel (f) 4,581 295 6.44 12,000 American

Brasil Telecom (0 3,093 210 6.78 23,642 Italian

Telesp Cel. (m) 1,884 78 4.13 4,336 Portuguese

Motorola (e) 1,504 N/A N/A 3,100 American

Tele SE Cel. (m) 1,014 N/A N/A 1,326 Spanish

Nokia (m) 941 N/A N/A 1,260 Finland

BCP (m) 853 -182 -21.34 1,908 Brazilian

Tele CO Cel (m) 578 66 11.45 2,397 Brazilian

f= fix operator
Source: Info Exame 2001

m= mobile operator e= equipment maker

5 The investments in communications in Brazil represented 24% of the total foreign investment until June
2001 (estimated in US$ 9,345 Billion), followed by financial transactions (16.21%) and chemical industry
(9.13%)
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The four original incumbents (coming from the fix telephony market)

represent 60% of the total sales of the sector (or US$ 18 billion). Three mobile

incumbents are also among the largest firms (with sales of US$ 3,5 billion). The

only new comer in the list (operating in the "B Band") shows huge losses in that

period. If we combine the losses of the three mobile operators, which operate in

"B Band" in Rio-Sao Paulo ax (the largest markets in Brazil), they will achieve

US$ 500 million in 2000.

The growth of the Brazilian telecommunications market has been quite fast

after the privatization. As far as Brazil is the largest Latin-American country, in

terms of population and size of the economy, the stock of fixed and mobile

followed those trends in recent years.6 In 1999, Brazil showed a leader position in

terms of the advances of fixed terminals worldwide (with a 25% growth compared

with the previous year).

The number of fix access lines installed in Brazil increased more than three

times between 1994 and 2001 (see Figure 3), reaching 43.3 million in mid-2001.7

Telefonica — the incumbent that operates in Sao Paulo (the largest market in

Brazil) - is responsible for 12.5 million lines only in that state.

The increase of the mobile market was already faster (see Figure 4). The

number of cellular terminals reached 26 million in mid-2001. In the year 2000, the

mobile's growth rate was above 50%, following the market boom between

1995/99, when the number of mobiles almost double each year in Brazil.

An important characteristic of the Brazilian telecom growth in recent years

was the deeper penetration of the telecom services among poor people. Until 1994,

more than 80% of the fix telephones belonged to the rich and middle class in

Brazil.

6 Brazil represents around 38% of the Region's GDP, and controls 37% of the fix access lines and 40% of

mobiles. In contrast, Argentina shows a smaller proportion in both telecom indicators, and Mexico follows

the trend with the mobile market. Data quoted by Wohlers, Marcio (2001).

"In 1994, Brazil had only 13.3 million fix telephone terminals already installed.
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Figure 3

Brazil Evolution of the Fix Telephone Lines in Operation - 1995/2001

Evolution of Cellular Mobile Services, 1995/2001

Note: 2001 (2nd sem), 2003 and 2005, forecast



•

Today, one quarter of the poorer families had a telephone set (see Figure

5). The public telephones along those years growed three times, reaching more

than 1.000.000 terminals in mid-2001. The wide spread of mobiles among the

poor in Brazil is quite explained by the huge growth of pre-paid cellular services

(that represents 59% of the handsets in operation today in the country).

It is important to remember that corporative services (classified among

private services), and particularly data communications services, are offered in an

environment of strong competition in Brazil. Anatel gave more than 200 licenses

to those operators, but most of the licensed companies are still providing services

for their own use. Two to three dozen firms are concentrated in large cities and

even in rich neighborhoods providing specialized services.

Meanwhile, some companies are reaching a strong growth in that area.

AT&T Latin America' revenues increased 1,218%, from US$2.5 million, in 1999,

to US$ 33 million in 2000. The company operates not only in Brazil, but also in

Argentina, Peru, Chile and Colombia. It offers broadband services (including last

mile) to corporative clients.8

The large incumbents — like Telemar, Embratel and Telefonica are also

doing huge investments in this profitable market (like IP network), and promoting

the capilarization of those services in their respective areas of concession. Even

mirror companies like Vesper are diversifying its operations towards corporative

users.

8 The firm has more than 1,000 corporative users among very large corporations operating in Brazil — like
GM, AOL, Acer and Souza Cruz. Another target is its participation in the Brazilian Payment System
(SPB), which will establish a real time link among all banks, including Bovespa stock market.
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Figure 5:
Brazil: Homes with Telephone According to Personal Income
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From unregulated monopoly to
regulated telecom competition
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From unregulated monopoly to
regulated telecom competition
Late in the summer of 2000, the period for making applications for
the Swedish 3G-licences to Post- and Telestyrelsen (PTS —the Swedish

regulator) expired. Four licences were issued in December — to Tele2,
Vodafone, HI3G (new name is 3), and Orange. Telia — left without
a licence —agreed to co-operate with Tele2 on the expansion of their
network. All the 3G companies commitments about the develop-
ment of their 3G-networks were not credible — They had said that
no later than 2003, full coverage should be achieved. Three years
later, all companies have asked for respite regarding their claims to
the regulator on network expansion. Orange, owned by France

Telecom, has partly left the Swedish market.
Also the plans for expansion to achieve "broadband for all", very

ambitious only a few years ago, have had to be delayed. All parties
involved, be it state, municipal or private, who were supposed to
be supporting the plans for the expansion, begun experiencing dif-
ficulties regarding profitability and financing. The investments were
strangled and many employees in the branch were affected.
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What happened?

For a long time, there was great optimism about rapid development

for telecommunication and IT — new technology such as 3G, with

new application areas and the development of new services, forced

up share prices on the stock market. The trend was, however, bro-

ken in the spring of 2000.

Telecom and IT collapsed after having been an important engine

of economic growth for some time. The entire sector stopped, which

resulted in extensive notices of redundancy and job terminations.

Investments in technical development, maintenance, development of

new products and services has stagnated with the confidence in the

sector declining considerably. This has also meant a falling stock

market and additional difficulties regarding financing. Mainly in

Sweden — but also globally — all this triggered considerable problems

for the entire economy.

The reasons for this were a bad miscalculation of market trends.

The interest from the customers to apply ever more sophisticated

technology was exaggerated and therefore also the demand for those

additional services which are offered by broadband and 3G-techno-

logy. Another important factor was the huge debts incurred by the

operators, which were caused by, among other things, acquisition of

companies and expensive purchases of 3G licences, and which have

limited the funds available for investment.

All this has naturally affected SEKO's telecom branch members.

But the branch has for several years now lived through many massive

and extensive changes.

The branch of telecommunica-
tions in Sweden today

Normally, companies producing electronic equipment as well as

telecom operators are included in the branch of telecommunications.

Telecommunications is

actually a part of the larger

sector of information and

communication techno-

logy — the ICT sector. The

entire ICT sector involves

the electronic manufactur-

ing industry and so called

IT-related service enterpri-

ses — wholesale and retail

trade, telecommunication,

and data consultants and

computer service.

In the ICT sector, the

number of employees

exceeds 255,000, which

corresponds to 9 percent

of the employment in the

entire manufacturing and

service sectors. The manu-

facturing part — where

companies like Ericsson

are found — employs about

70,000. Hence, most

employees, about 185,000,

work in the IT related

The telephone and data branch accor-

ding to the SEKO definition and also

the SEKO organising structure:

Network owners, operators - owners of

telephone, data and TV networks, statio-

nary as well as mobile and satellite based

networks, and operators buying and selling

traffic and capacities in networks (resellers).

Sales of equipment - companies selling,

renting and performing services on equip-

ment intended for information processing,

telecommunications and interactive elec-

tronic information.

Installation and service - companies as

well as selling equipment to end users also

install, commission and perform services

on equipment intended for information

processing, telecommunications and inte-

ractive electronic information.

Services production - enterprises marke-

ting equipment and services related to infor-

mation processing, telecommunications and

interactive electronic information.
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service sector. The telecommunication branch, using SEKO's ter-

minology, involves mainly those working with network operations,

broadcasting and operation of cable TV.

The telecommunications branch in Sweden comprises today some
one hundred companies. Most of the companies, almost three quar-

ters, are operators with or without networks of their own. Many
companies are small, there are only about 25 companies with more
than 20 employees. On the other hand, the overwhelming number of

employees are employed by the large enterprises. In 2001 the number

of employees totals around 26,500, almost all of whom were employed

within network operations. The number of employees and the number

of enterprises decreased considerably from year 2000 to 2001.

The SEKO members
The majority of the SEKO members work as technicians with instal-

lation, operation and maintenance regarding telephony and opera-

tion of data networks. Members are also found in businesses like

customer service/call centres and sales.

SEKO has close to 15,000 members in the telecommunications

branch. Nowadays, most of the members work outside of the

TeliaSonera company because of the

6

acquisition of a number of

companies by Flextronics
and Telefos. SEKO also
has members among

other actors in the market,
for instance; Song and
TelenorfUtfors, self-contai-

ned call centre enterprises,
and the radio/TV transmis-

sion company Teracom.

International telecom branch

The telecom industry is to a very large extent international. Many

foreign telecom operators are active in Sweden. Mergers, both wit-

hin Sweden and cross border, are permanent elements of the market

consolidation — Telia and the Finnish telecom company, Sonera, have

now merged to form TeliaSonera.
Within EU, the telecommunications market has been deregulated

since 1998. The development of modern information and commu-

nication technology has been a central factor in the deregulation in
many other branches, not only in the telecommunications branch. IT

has to a large extent been the very real catalyst for the internationa-

lisation of the economies.

How did this situation arise - the
important driving forces
The significance of technical development and internationalisation
within telecommunications can hardly be overestimated as an expla-
nation for the structural changes that the branch has gone through.

The changes during the most recent decade have been fast and con-
siderable. The telecom, IT and media sectors have grown together

mainly due to digitalisation and standardisation within the Internet
field. The result is that the different infrastructures and technologies

for transmission of communications and services have merged.

The new technology, together with the ability of users to adopt

the new technology, have resulted in the development of a demand,

which was not possible to foresee a mere ten years ago. Operators

and other companies in the telecom sector must by necessity, keep up

7



with and participate in the development of new technology in order

to survive the strong competition.

Another important factor is the deregulation of the market, or

said in a different way, the politics for increased competition that

have prevailed in recent years.

The telecommunications sector in Sweden was regulated only very

lightly prior to the issuing of the telecom act on 1st of July, 1993.

The telecom act meant that new regulations were introduced for the

telecom market. Hence, a set of rules was necessary to create the

desired competition. Competing companies were deemed, by the

political decision makers, as being better than the existing monopo-

lies for producing the services that the citizens were demanding.

The telecom market is characterised more by trends toward

concentration than competition, which implied that clear rules

were necessary for the different players in the telecom market. In

a market, where access to an extensive network for distribution of

services is necessary, and where investments to provide that network

are very large, competition does not come about spontaneously. A

large operator having already invested heavily to provide a network

is hardly likely to want to let the competitors in without compensa-

tion. Therefore, the set of rules has focused on how to achieve a

functioning network for joint services in existing networks.

The telecom law that was formulated was made to meet political

goals — in short, it said that all citizens, irrespective of where they

lived or worked, should have access to efficient telecommunications

facilities at the lowest possible social and economic costs. The State

needs, however, rules and instruments to watch that their political

goals for the telecom sector are fulfilled in an open market. The

tools of the State are, the need to have a licence for those performing

telecom business and conditions that have to be fulfilled in order to get

those licences — thereby guaranteeing that the basic services required

by society are actually supplied.

Sweden was in principle one of the first in establishing its national

telecom market under open competition, which in itself meant an

uncertainty as to the result— no experience was available to build on.

A result of this is that the rules have needed continual modifications

during the last ten years.

Post- och Telestyrelsen Act on electronic communication

(PTS) — the Swedish autho-

rity supervising the telecom

regulation — estimates that,

after ten years with the

telecom act, competition

has been improved for most

parts of the market, the

provision of services has

increased, the prices have

been lowered and the users

have gained a stronger posi-

tion. Especially in mobile

and interurban telephony,

the competition has resulted

in decreasing prices and an increased offering of services. The pace

of change has, though, been slower when it comes to national and

local telephony.

As a consequence of the convergence of the telecom-IT-media

markets and because a number of EU directives are to be introduced

into Swedish legislation, for instance the so called USO — Universal

Service Obligation directive — the Government has, during the spring

of 2003, presented a bill regarding a law on electronic communica-

tion. It replaces the present telecom act and the act on radio com-

munication and involves telephony, data communication (IT), and

media (radio, TV) and is expected to be in force during 2003.

The present telecom act stipulates that all Swedish citizens shall

have access to basic telecom services at home and at the work place.

The new law starts out from the "so called" USO directive, and

(the proposal)

"1 The provisions in this act aim at giving

private persons and authorities access to safe

and efficient electronic communications, at the

highest possible level concerning the provision

of electronic communication services and their

price and quality.

The purpose shall be achieved mainly by the pro-

motion of competition and the international har-

monisation in the sector. Universal services shall,

however, always be available at equal conditions

nation-wide and at reasonable prices for all.

8 
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A

defines universal services such as the provision of a connection to the

publicly available telephone network and access to telephony services
to a permanent point of connection. The connection shall allow so
called "functional access to Internet", access to a list of subscribers,

directory enquiry and payphones and particular measures for users
with functional disabilities.

Worth noting is that the new law

does not stipulate any lowest transmis-

sion capacity for the connection to the

public telephone network at permanent

points of connection. The meaning of

functional access to Internet will be deci-

ded by the responsible authority — Post

och Telestyrelsen (PTS) — from time to

time depending on the technical deve-

lopment etc., the universal services shall

be provided at reasonable prices.
If the market operators do not manage to provide of their own

accord and within their normal business, the demand for the univer-

sal service, the responsible authority — PTS — shall be able to oblige

the operator deemed as suitable to provide the service. The universal

service can be purchased if the cost for providing the service is consi-

dered too large to be offered within the operators regular business.

A question brought to the fore, now that the broadband deve-

lopment has come to a standstill, is whether or not the broadband

service should be included in the concept of universal services and, if

so, who will be responsible for the financing.

The opening of the telecom market and the increased competi-

tion has opened the road for new management theories for the com-
panies. These new ways of managing the companies have meant
considerable changes for the employees. Above all, unrest has been
created because neither the employees nor the union organisations
have been able to completely study the consequences of these trendy

10

new strategies of the management.

Enterprises earlier united have been split into several, small com-

panies. Focusing on a limited core business has meant the closing

of activities such as stores, workshops, office cleaning and telepho-

nists.

During recent years we have seen how TeliaSonera has also sold

out their enterprises for installation and service to companies like

Flextronic (Orbiant) and Telefos. Within Telefos — jointly owned by

TeliaSonera and the venture capital company Industrikapital — there

are more activities, for instance Swedia Networks, and, until recently,

also the customer service enterprise Respons, now acquired by Eniro.

Installation and service is now subject to competition, resulting in the
cost pressure being put onto the entrepreneurs.

Worth noting is that regional political ambitions have, for some

businesses, played a significant role in the structural changes. Closing
of for instance customer services and telephone operator services has

sometimes been supported by the possibility of getting subsidies — in
this way it has been possible to move the business and at the same
time hire new personnel at lower cost. When the subsidy period
has expired, close down and further moving to other places often
Occurs.
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How has all this affected the

members of the branch

The jobs at the telecom enterprises have been heavily affected by the

structural transformation of the branch. The development, which

possibly has favoured the consumers in terms of lower prices and

more services, has not been favourable for the employees of the

branch. Many notices of termination and continual changes in the

enterprises have caused concern and insecurity. The strong competi-

tion has meant that is necessary for the companies to decrease costs,

which in turn increases the work load and strain on the employees.

This unavoidably shows up as increased number of illness. Absence

due to illness in the branch of telecom, earlier low on average, now

tends to increase. This is serious particularly against the background

of the restructuring of the work including the work environment and

retraining in the companies. The prospects of retraining and perso-

nal development have decreased. Let us look at some examples:

Concern and insecurity

• Continual rcorganisations and new work organisations have

created great insecurity — you never know what to expect. There

is an obvious "fatigue" with continual reorganisation, which

results in decreasing commitment. Concern for job security is an

overriding problem.

• The employees have over and over again experienced companies

being divided into smaller companies, which sometimes have

been sold meaning that the employees have had to continu-

ally adapt to new employment situations — either notice of their

employment being terminated or working for a new employer.

• Each restructuring into new company structures has tended to

jeopardise the existing working conditions and benefits, such as

pensions. The way that company takeovers have occurred has

also contained large risks meaning that in the name of competi-

tion, there has been an impairment of the terms for the employ-

ees. This direction has taken the employees towards ever more

impoverished and specialised tasks.

• Short purchase periods increase the insecurity about future for

the employees.

Increased strain on the employees

• The need for customer service from the consumers has increased

due to the wider use of fixed line telephones, cell phones and use

of Internet. A quality customer service is today a competition

issue for the companies. For the people providing that customer

service, the strain of the work has increased from an already high

level.

• In the outsourced call centre enterprises, a work organisation has

developed, characterised by permanent control and measurement

of performance, individual bonus systems based on the length of

the connection time and little influence on working hours.

• The work load has increased and become more irregular, everyt-

hing must be carried out faster, once it shall be done.

• For certain groups of technicians working with service contracts,

the strain has increased due to demand for permanent availabi-

lity. The customers claim their service also out of office hours.
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Working environment and retraining

• Division into narrower and more limited activity fields with

economical responsibility of their own — whether they appear as
profit centres or small companies — has meant that problems with
the working environment and rehabilitation are more difficult to
deal with.

• In a situation where the basic circumstances at work places gene-

rate increasnbg numbers of persons on the sick-list, the ability to
manage the problem has been deprived of people to alleviate the
shortages as well as competence.

• Other safeguards such as safety committees have gone, it is ever
more difficult to recruit safety representatives. The regional
safety representatives are not consulted. The company health
service is not used — for cost reasons.

• The idea of the co-operation agreements, i.e. that the work regar-
ding working environment shall be a natural part of the union
work, has disappeared. The working environment has been placed
last when the economic factors have been given highest priority.

• The changes have resulted in increased difficulty in spending
time on, for instance, union work, because it is necessary for the
employees to concentrate on their own work for the purpose of
job security. In a technically intense business with fast develop-
ment, this is emphasised in a restructuring of the kind which has
occurred in the telecom branch.

Education — career opportunities

• The split into smaller companies of more concentrated busines-
ses, has reduced the possibilities of changing occupation inside

the same organisation. This has meant that the companies have

no interest in backing education and improving skills develop-

ment — to get employment, it is now necessary to have the prere-

quisite skills from the start.

• The lack of validation of professional skill gained on the job

has meant difficulties in showing "papers" proving competence/
professional skill to a new employer.
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What do we see ahead — the
future
The plans for expansion of broadband nation-wide and for the 3G
technologies have turned out to be too optimistic. When the gene-

ral business has recovered and the consequences of the so called

IT bubble have stabilised, the work will most probably start again
— however, perhaps not at same furious pace as was thought earlier.

The entrepreneur market will certainly last. There is a risk that
the development moves toward shorter purchase periods, which
further fuels the feeling of insecurity already prevailing among the

employees of the telecom enterprises. For union work, such a deve-
lopment emphasises the need for collective agreements not affecting
a competitive environment and covering the branch, so that the same

conditions are applied regardless of the company where the indivi-
dual is employed.

SEKO's demands on the working
conditions for its members
In a branch strongly driven by technology, change is the normal

state. There are many reasons for accepting change — but regardless

of political or commercially economic decisions as the basis for that

change, a basic request is that the employees can feel secure in the

change. SEKO therefore demands:

• Work organisations offering in-service development opportuni-

ties and offering a good service to the customers, thereby alto-

wing the employees to have job satisfaction.

• Continuous education/skill development as a natural part of the

work so that all get anopportunity of catching up with the tech-

nical development and are offered opportunities to move within

and between companies.

• Permanent jobs and full-time employment shall be the normal

forms of employment.

• Public procurement taking into consideration quality and lasting

over reasonably long periods.

• Agreements covering the branch so that the terms of agreement

can be transferred in case of change of employer/company.

Real participation in the placing of the working hours — it must

be possible to combine work with family and spare time.

• Good working environment where nobody contracts illness due

to, for instance, irregular work loads, excessive supervision or

unacceptable requests to be permanently available.

• A working environment based on legislation where the roles and

authorities of the safety officers are respected and where access

to a good company health service is available.
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SEKO's demands on those
responsible for the telecom politics
The function of the telecommunication market rests on the fram-
ework of rules established by the State in the general legislation on
competition. Including more branch specific regulation — the Act on

electronic communication. For the development of the branch and

the occupation of the employees, SEKO demands:

• Clear and obvious rules creating prerequisites for long term
investments from the telecom operators, so that possibilities are

created for expansion and maintenance of a high standard of the

telephone networks and that venture capital is supplied to the
development of services.

• Frameworks of rules, which do not twist the competition — an

important task is getting a system for joint service, balancing

the costs between the network owners and other parties having

access to the networks.

• Political decisions creating incentives for investments in modern

technology.

• Measures for market stimulation so that the plans for investments

in universal provision of broadband and the establishment of the

3G-network are performed within a reasonable time span.

• Actively encouraging valuable new services — for instance possi-

bilities for the municipalities and county councils to use modern

technology in their business.

• Legislation ensuring government responsibility to ensure univer-

sal services and the provision of content following technological

development.

18

• That the operators take a joint responsibility for the financing of

the universal services and for maintaining good availability, high

quality and a high level of service.

• Bring up to date the concept of universal services to make this

concept to also include broadband services at reasonable prices.

SEKO will work for:
• Legislation and regulations creating requirements for the continual

development of quality services within the field of telecommuni-
cations.

• The telecom policy to be drawn up in such a way that it stimu-
lates a requirement in the telecommunications sector to create
developing and safe work places.

• Conditions for wages and terms of employment to be included in
collective agreements for each branch, for the purpose of comba-
ting all forms of social dumping.

• The skills of the employees to be developed so that knowledge,
skill, and experience are taken care of and result in assigning hig-
hest priority to customer service and development of the tasks for

the individual.

• That issues regarding the working environment be strengthened
by tougher safety organisation and claims for access to. the com-
pany health service.
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32882003664136
Computers and telecommunications; issues in public policy [by] 9/30/2004 09:45 PM Charged /30/200

32882003355529
Deregulation of cable television / edited by Paul W. MacAvoy. - 9/30/2004 09:45 PM Charged /30/200
32882001791964
Dividing up the phone company: new rules for telecommunicati 9/30/2004 09:45 PM Charged /14/200

32882006933777
Framework for the analysis of the regulatory problems of teleph 9/30/2004 09:45 PM Charged /3/2004
32882001687444
Future of cable television; some problems of federal regulation. 9/30/2004 09:45 PM Charged /30/200
32882004322999
Government use of satellite communications, 1967: Hearings, Ni 9/30/2004 09:45 PM Charged /30/200

32882013510766
International Telecommunications Satellite Organization (INTE 9/30/2004 09:45 PM Charged /30/200

32882009150171
Papers for the Workshop Conference on the Humanities and Art 9/30/2004 09:45 PM Charged /14/200

32882006735917
Pilot projects for the broadband communications distribution sys 9/30/2004 09:45 PM Charged /30/200

32882006730579
Radio listening in America; the people look at radio--again. Rep 9/30/2004 09:45 PM Charged /10/200

32882002206160
Regulation of direct broadcasting from satellites : the U.N. invol 9/30/2004 09:45 PM Charged /30/200

32882005268191
Staff papers, used in preparation of the report, but neither consid 9/30/2004 09:45 PM Charged /30/200

32882000876931
Staff papers, used in preparation of the report, but neither consid 9/30/2004 09:45 PM Charged /30/200

32882000876923
Talking back: citizen feedback and cable technology. Edited by I 9/30/2004 09:45 PM Charged /30/200
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32882003356170
Toward competition in cable television / Leland L. Johnson. 9/30/2004 09:45 PM
32882012831676
Toward competition in local telephony / William J. Baumol, J. G 9/30/2004 09:45 PM

32882013553303
Wireless and satellite telecommunications : the technology, the 9/30/2004 09:45 PM
32882011777441

Charged /30/200

Charged /30/200

Charged /30/200



DAMATA, JASON

From: Clay T. Whitehead [tom@cwx.com]
Sent: Thursday, June 03, 2004 6:55 PM
To: Jason Damata
Subject: books

Jason,

Please see if you can locate these in the library:

American Culture, American Tastes : Social Change and the 20th Century
by Michel Kammen (Author)

- Media and Sovereignty: The Global Information Revolution and Its Challenge
to State Power
by Monroe E. Price (Author)

the V-Chip Debate: Content Filtering from Television to the Internet (Lea's

Communication Series)
by Monroe E. Price (Editor)

\,
Thanks,
Tom



DAMATA, JASON

From: Voyager Owner [voyager@wrIcsun9.wrIc.org]
Sent: Wednesday, June 02, 2004 1:42 PM
To: jdamata@c-span.org
Subject: Opac Author Search for Brock

Main Author: Brock, Gerald W.

Other Author(s): David Solomon Communications Collection.

Title: The telecommunications industry : the dynamics of market
structure / Gerald W. Brock.

Primary Material: Book

Subject(s): Telecommunication--United States.
Telecommunication--Law and legislation--United States.

Telecommunication policy--United States.
Telecommunication--Europe.

Publisher: Cambridge, Mass. : Harvard University Press, 1981.

Description: xi, 336 p. ; 24 cm.

Series: Harvard economic studies ; v. 151

Notes: Includes bibliographical references and index.

Location:

Call Number:
Status:

Location:

Call Number:
Status:

Location:

Call Number:
Status:

GW: GELMAN acks

HE 7775 .B68

GW: GELMAN Stacks

HE 7775 .B68
Available

GW: GELMAN Stacks

HE7775 .B68
Charged - Due on 07-01-04

Location: GW: MT VERNON CAMPUS Stacks

Call Number: HE7775 .B68
Status: Available

................................................................................

++++++++++++++++++++++++++++++++++++++++++
Washington Research Library Consortium
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DAMATA, JASON

From: Voyager Owner [voyager@wrIcsun9.wrIc.org]
Sent: Wednesday, June 02, 2004 2:12 PM
To: jdamata@c-span.org
Subject: Opac Command Search for Telephone

Main Author: United States. Federal Communications Commission.

Title: Investigation of the telephone industry in the United
States. Letter from the chairman, Federal communications
commission, transmitting a report of the Federal
communications commission on the investigation of the
telephone industry in the United States, as unanimously
adopted by the commission.

Primary Material: Book

Subject(s): American Telephone and Telegraph Company.
Telephone--United States.

Publisher: Washington, U.S. Govt. print. off., 1939.

Description: xxv, 661 p. incl. illus. (map) tables. diagrs. (1 fold.) 24
cm.

Series: 76th Cong., 1st sess. House. Doc. 340

Notes: Referred to the Committee on interstate and foreign

commerce and ordered printed with illustrations June 14,
1939.

Location: GWELMANStacks

Call Number: HE 8803 .A5 1939
Status: 09-30-04
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Washington Research Library Consortium



DAMATA, JASON

From: Voyager Owner [voyager@wrIcsun9.wrIc.org]
Sent: Wednesday, June 02, 2004 2:05 PM
To: jdamata@c-span.org
Subject: Opac Command Search for Telephone

Main Author: Federal Communications Commission.

Title: Federal Communications Commission reports.

Primary Material: Periodical

Subject(s): Radio--United States--Law and legislation.
Telegraph--United States--Law and legislation.
Telephone--United States--Law and legislation.
Telecommunication--United States--Cases.

Publisher:

Descr_lp_q9n :

Notes:

Washington, Federal Communications Commission; For sale by
the Supt. of Docs., U.S. Govt. Print. Off.

v. forms,ill. 24 cm.
v. 1-38) July 1934/July 1935-Jan. 22/July 9, 1965; 2d ser.,
-- v:-1- July 7/Dec. 27, 1965-

"Dec' •s an. reports of the Federal Communications
Commission of the United States."

Microfiche. sheets. 11 x 15 cm.
Vols. 25-45 (1st series). 1 v.; Vols. 1-40, 1965-73. 2 v.;

vols. 41-60, 1973-76. 1 V.

Location: GW: GELMAN Microforms Room Fiche (3rd Floor)

Status: No information available

--------------------------------------------------------------------------------
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Washington Research Library Consortium
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DAMATA, JASON

From: Voyager Owner [voyager@wrIcsun9.wrIc.org]
Sent Wednesday, June 02, 2004 2:00 PM
To: jclamata@c-span.org
Subject: Opac Command Search for Telephone

Main Author: Kingsbury, John E.

Other Author(s): David Solomon Communications Collection.

Title: The telephone and telephone exchanges; their invention and
development, [by] J. E. Kingsbury ...

Primary Material: Book

Subject(s): Telephone--History.

Publisher: London, New York [etc.] Longmans, Green, and Co., 1915.

Description: x, 558 p. illus. plates, ports. 24 cm.

Location: GW: GELMAN Stacks
r%Tporarily Shelved at WRLC Center

Call Number: TK6015 .K5
Status: Off-site storage: for delivery, click Request button above

++++++++++++++++++++++++++++++++++++++++++
Washington Research Library Consortium
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From: Voyager Owner [voyager@wrIcsun9.wrIc.org]
Sent: Wednesday, June 02, 2004 2:01 PM
To: jdamata@c-span.org
Subject: Opac Command Search for Telephone

Main Author: United States. Bureau of Labor.

Other Author(s): Stewart, Ethelbert, 1857-1936.
Baldwin, Charles E.

Title: Investigation of telephone companies letter from the
Secretary of Commerce and Labor transmitting, in

response to a Senate resolution of May 28, 1908, a

report showing the results of an investigation made by

the Bureau of Labor into telephone companies engaged in

the conduct of interstate business ...

Primary Material: ' Boos
Physical Description:_----

, „ Microform •
Microform

L,kC (0'16 (if

Subject(s): Telephone.
Telephone--United States.

Publisher: Washington : Government Printing Office, 1910.

Description: 340 p., plates : ill. ; 23 cm.

Series: Document / 61st Congress, 2d session. Senate ; no. 380

Notes: February 24, 1910. Referred to Committee on interstate

commerce and ordered printed.
Charles P. Neill, commissioner of labor.
Report prepared chiefly by Ethelbert Stewart and Charles E.

Baldwin.
Master microform held by: LrI.

Microfiche. 1 microfiche ; 8 x 13 cm.

Location: GiAll_gELMAN_IllEE212rms Room Fiche (3rd Floor)

Call Number: MICROFICHE

Status: information available
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Washington Research Library Consortium



DAMATA, JASON

From: Voyager Owner [voyager@wrIcsun9.wrIc.org]
Sent: Wednesday, March 17, 2004 1:00 PM
To: jdamata@c-span.org
Subject: Opac Author Search for Telecommunication Law and legislation United States States

Main Author: United States. Congress. House. Committee on Post Office

and Post Roads.

Title: Government Control of the Telegraph and Telephone Systems.

Part 4. Index hearings before the United States House

Committee on Post Office and Post Roads, Sixty-Fifth

Congress, third session.

Primary Material: Book
Physical Description:

Microform

Subject(s): Telecommunication policy.
Telegraph--Government policy.
Telephone--Government policy.

Publisher: Washington : U.S. G.P.O., 1920.

Description: ii, 439-451 p. ; cm.

Notes: "[pub. 1920.1."
Record is based on bibliographic data in CIS US

Congressional Committee Hearings Index. Reuse except for

individual research requires license from Congressional

Information Service, Inc.

Considers (65) H.J. Res. 368.

Contains index to hearings.

Microfiche. 11 x 15 cm.

Indexed In: Indexed in CIS US Congressional Committee Hearings Index

Part II.

Location: GT: Click "Georgetown Holdings" for holdings and status.

Status: No information available

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium
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DAMATA, JASON

From: Voyager Owner [voyager@wrIcsun9.wrIc.org]
Sent: Wednesday, June 02, 2004 1:54 PM
To: jdamata@c-span.org
Subject: Opac Command Search for ATT

Other Author(s): American Telephone and Telegraph Company.
United States. President's Task Force on Communications

Policy.
David Solomon Communications Collection

Title: Viewpoints on communications policy.

Primary Material: Book

Subject(s): American Telephone and Telegraph Company.
Telecommunication systems.
Telecommunication--United States

Publisher: [S.1.] : AT&T, 1968.

Description: 1 v. (various pagings) : charts ; 28 cm.

Notes: Cover title.
Compiled for the use of the President's Task Force on

Communications Policy.
"August, 1968."

_ .

Location: GW: GELMAN Stacks
Temporarily Shelved at WRLC Center

Call Number: TK5102.U6 V53 1968
Status: Off-site storage: for delivery, click Request button above

++++++++++++++++++++++++++++++++++++++++++
Washington Research Library Consortium

1



Author: Ferguson, Niall.

Title: The cash nexus : money and power in the modern world,

1700-2000 / Niall Ferguson.

Primary Material: Book

Subject(s): Money--History.
Money--Political aspects.

Finance, Public.
History, Modern.

Page 1 of 1

Publisher: New York : Basic Books, c2001.

Description: xix, 552 p. : ill. ; 24 cm.

Notes: Includes bibliographical references (p. 491-532) and index.

Call Number:

Location:

Status:

HJ235 .F47 2001
GW: GELMAN Stacks

Available

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi 9/23/2004
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Other Author(s): Baer, Walter S.

Title: Cable television : franchising considerations / Walter S.

Baer ... [et al.]. --

Primary Material: Book

Subject(s): Cable television--United States.

Publisher: New York : Crane, Russak, [1974]

Description: xii, 293 p. : ill ; 26 cm. --

Series: Rand cable television series

Notes: Includes bibliographical references and index.

Call Number:

Location:

Status:

HE 8700.7 .C6 C38
GW: GELMAN Stacks

Available

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi 7/30/2004
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Author: Magnant, Robert S.

Title: Domestic satellite : an FCC giant step : toward competitive

telecommunications policy / Robert S. Magnant.

Primary Material: Book

Subject(s): United States. Federal Communications Commission.

Artificial satellites in telecommunication.

Publisher:

Description:

Series:

Notes:

Boulder, Colo. : Westview Press, 1977.

xviii, 296 p. : ill. 24 cm.

Westview replica editions

Bibliography: p. [259]-273.

Call Number: HE 9721 .U5 M33 1977

Location: GW: GELMAN Stacks

Status: Available

Call Number:

Location:

Status:

HE 9721 .U5 M33 1977

GW: GELMAN Stacks

Available

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi 7/30/2004
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Author: Lee, Howard Frederick.

Other Author(s): Public and International Affairs.

Title: Presidential use of satellite television as an instrument

of United States foreign policy.

Primary Material: Book

Publisher: 1971.

Description: v, 97 leaves ; 29 cm.

Notes: Typescript.

School of Public and International Affairs. Public and

International.

Directed by Hugh J. Parry and Ralph K. White.

Thesis (M.A.)--George Washington University, 1971.

Includes bibliographical references.

Call Number:

Location:

Status:

Call Number:

Location:

Status:

AS36 .G3 1971
GW: GELMAN Special Collections

Temporarily Shelved at WRLC Center (restricted use)

Off-site storage: for delivery, click Request button above

AS36 .G3 9171
GW: GELMAN Special Collections

Temporarily Shelved at WRLC Center (restricted use)

Off-site storage: for delivery, click Request button above

++++++++++++++++++++++++++++++++++++++++++
Washington Research Library Consortium

http://catalog.wric.org/cgi-bin/Pwebrecon.cgi 7/30/2004
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Author: Slotten, Hugh Richard.

Title: Radio and television regulation : broadcast technology in

the United States, 1920-1960 / Hugh R. Slotten.

Primary Material: Book

Subject(s): Broadcasting policy--United States--History--20th century.

Broadcasting--United States--History--20th century.

Publisher: Baltimore : Johns Hopkins University Press, c2000.

Description: xv, 308 p. : ill. ; 24 cm.

Notes: Includes bibliographical references (p. 245-299) and index.

Linked Items: George Mason holdings

http://magik.gmu.edu/cgi-bin/Pwebrecon.cgi?DB.local&FT=%22%

280C0LC%29ocm43384789%22&CNT=25+records+per+page

Call Number:

Location:

Status:

HE8689.8 .S56 2000

GM: Click "George Mason Holdings" for holdings and status

No information available

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

littp://catalog.wric.org/cgi-bin/Pwebrecon.egi 7/30/2004



Author: Noll, Roger G.

Other Author(s): Peck, Merton J.,

McGowan, John J.,

Title: Economic aspects of television regulation [by] Roger G.

Noll, Merton J. Peck [and] John J. McGowan.

Primary Material: Book

Subject(s): United States. Federal Communications Commission.

Television broadcasting--United States.

Television--Law and legislation--United States.

Publisher: Washington, Brookings Institution [1973]

Description: xiii, 342 p. 24 cm.

Series: Studies in the regulation of economic activity

Notes: Includes bibliographical references.

Call Number:

Location:

Status:

HE 8700.8 .N64

GW: GELMAN Stacks

Available

Page 1 of 1

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi 7/30/2004
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Author: Noll, Roger G.

Other Author(s): Peck, Merton J.

McGowan, John J.

Title: Economic aspects of television regulation / Roger G. Noll,
Merton J. Peck, John J. McGowan.

Primary Material: Book

Subject(s): United States. Federal Communications Commission.

Television broadcasting--United States.

Television--Law and legislation--United States.

Publisher: Washington : Brookings, 1973.

Description: xiii, 342 p. ; 24 cm.

Series: Studies in the regulation of economic activity

Notes: Includes bibliographical references and index.

Call Number:

Location:

Status:

HE8700.8 .N793 1973

MU: MARYMOUNT Main Stacks

Available

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrlc.org/cgi-bin/Pwebrecomegi 7/30/2004



Author: Wolf, Frank.

Title: Television programming for news and public affairs; a

quantitative analysis of networks and stations.

Primary Material: Book

Subject(s): Television broadcasting of news--United States.

Television--Law and legislation--United States.

Publisher:

Description:

Series:

New York, Praeger Publishers [1972]

xiii, 203 p. 25 cm.

Praeger special studies in U.S. economic, social, and
political issues

Notes: Bibliography: p. 193-203.

Call Number:

Location:

Status:

Call Number:

Location:

Status:

HE 8700.8 .W65
GW: GELMAN Stacks
Available

HE8700.8 .W65
GW: MT VERNON CAMPUS Stacks
Available

Page 1 of 1

................................................................................

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi 7/30/2004



Page 1 of 1

Author: Johnson, Leland L.

Title: Cable television and the question of protecting local

broadcasting [by] Leland L. Johnson.

Primary Material: Book

Subject(s): Television broadcasting--United States.

Publisher: Santa Monica, Ca[lif.] Rand, 1970.

Description: vii, 27 p. illus. 28 cm.

Series: R-595-MF

Notes: "Prepared under a grant from the John and Mary R. Markle

Foundation."

Call Number: HE 8700.8 .J63 1970

Location: GW: GELMAN Stacks

Status: Available

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrIc.org/cgi-bin/Pwebrecon.cgi 7/30/2004
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Author: Ward, John E

Other Author(s): Sloan Commission on Cable Communications.

Title: Present and probable CATV/broadband-communication

technology.

Primary Material: Book

Subject(s): Cable television

Publisher: [New York] Alfred P. Sloan Foundation, 1972.

Description: Rev.

1 v. (various pagings) 21 cm.

Notes: Cover title.
A report prepared for the Sloan Commission on Cable

Communications.

Call Number: HE 8700.7 .C6 W37 1972
Location: GW: GELMAN Stacks

Status: Available

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrIc.orgicgi-bin/Pwebrecon.cgi 7/30/2004
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Author: Pool, Ithiel de Sola, 1917-

Title: Talking back: citizen feedback and cable technology. Edited

by Ithiel de Sola Pool.

Primary Material: Book

Subject(s): Cable television--United States

Publisher: Cambridge, MIT Press [1973]

Description: xii, 325 p. illus. 26 cm.

Notes: Includes bibliographical references.

Table of Contents: Mayer, M. Cable and the arts.

Mendelsohn, H. The neglected majority: mass communications

and the working person.

Tate, C. Community control of cable television systems.

Pool, I. de S., and Alexander, H. E. Politics in a wired

nation.

Knox, W. T. Problems of communication in large cities.

Cranberg, G. Cable television and public safety.

Ledbetter, T. S., Jr., and Greene, S. C. An overview of pay

cable television.

Ward, J. E. Present and probable

CATV/broadband-communication technology.

Ward, J. E. What belongs on the cable.

Lemelshtrich, N. Screen feedback from home terminals.

Sheridan, T. B. Technology for group dialogue and social

choice.

Pool, I. de S. Citizen feedback in political philosophy.

Kahn, E. Commercial uses of broadband communications.

Pool, I. de S., Murray, C., and Dobb, K. Prospects for

on-demand media.

Call Number:

Location:

Status:

Call Number:
Location:

Status:

HE 8700.7 .C6 P65

GW: GELMAN Stacks

Available

HE8700.7.C6 P65
GW: MT VERNON CAMPUS Stacks

Available

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi 7/30/2004
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Other Author(s): Baumol, William J.

Title: A New rationale for corporate social policy [by] William J.

Baumol [and others.

Primary Material: Book

Subject(s): Industries--Social aspects.

Publisher: New York, Committee for Economic Development, 1970]

Description: viii, 70 p. 23 cm.

Series: Supplementary paper (Committee for Economic Development),

no. 31

Notes: Includes bibliographical references.

Call Number:

Location:

Status:

HD 60 .N44

GW: GELMAN Stacks

Available

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi 7/30/2004



Author: Johnson, Leland L.

Title: The future of cable television; some problems of federal

regulation.

Primary Material: Book

Subject(s): Cable television

Publisher: Santa Monica, Calif., Rand, 1970.

Description: xiii, 87 p. 28 cm.

Series: Research memorandum (Rand Corporation) ; RM-6199-FF

Call Number:

Location:

Status:

TK 6675 .J6

GW: GELMAN Stacks

Available

Page 1 of 1

++++++++++++++++++++++++++++++++++++++++++
Washington Research Library Consortium

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi 7/30/2004



Author: Rheinfelder, William A.

Title: CATV system engineering; how to plan and design modern

cable TV plants, by William A. Rheinfelder.

Primary Material: Book

Subject(s): Television relay systems.

Publisher: Blue Ridge Summit, Pa., TAB Books [1970]

Description: [3d ed.]
256 p. illus. 23 cm.

Notes: Bibliography: p. 249-252.

Call Number:

Location:

Status:

TK6648 .R5
DC: VAN NESS Stacks

No information available

Page 1 of 1
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Washington Research Library Consortium

http://catalog.wric.org/cgi-bin/Pwebrecon.cgi 7/30/2004
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Author: Phillips, Mary Alice Mayer.

Title: CATV: a history of community antenna television.

Primary Material: Book

Subject(s): Cable television.

Publisher: Evanston [Ill.] Northwestern University Press, 1972.

Description: viii, 209 P. 23 cm.

Notes: A revision of the author's thesis, Northwestern University.

Bibliography: p. 193-199.

Call Number:

Location:

Status:

Call Number:

Location:

Status:

TK 6675 .P46 1972

GW: GELMAN Stacks

Available

TK 6675 .P46 1972

GW: GELMAN Stacks

Available

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrIc.org/cgi-bin/Pwebrecon.cgi 7/30/2004



Author: Rostow, W. W. (Walt Whitman), 1916-

Title: Concept and controversy : sixty years of taking ideas to

market / by W.W. Rostow.

Primary Material: Book

Subject(s):

Publisher:

Description:

Notes:

Cold War.

Statesmen--United States--Biography.

World politics--20th century.

United States--Foreign relations--1945-

Austin, TX : University of Texas Press, c2003.

xii, 454 p. : ill., port. ; 24 cm.

Includes bibliographical references (p. [379]-426) and

index.

Call Number: D843 .R656 2003
Location: GW: GELMAN Stacks
Status: Available

Page 1 of 1

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrIc.org/cgi-bin/Pwebrecon.cgi 7/30/2004



Author: Cable Television Information Center (Urban Institute).

Title: Local government uses of cable television.

Primary Material: Book

Subject(s): Public relations--Local government.

Government publicity.

Cable television--United States.

Publisher:

Description:

Notes:

Call Number:

Location:

Status:

Washington, Cable Television Information Center, Urban

Institute [1974]

iii, 66 p. 28 cm.

Bibliography: p. 65-66.

JS89 .U65

GW: GELMAN Stacks

Available

Page 1 of!
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Washington Research Library Consortium

http://catalog.wrlc.org/cgi-bin/Pwebrecon.cgi 7/30/2004
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Author: Kopchik, Charles John.

Other Author(s): Management Science.

Title: Nixon administration and the Fairness Doctrine of the
Federal Communications Commission (1969-1971)/ Kopchik,
Charles John, Jr.

Primary Material: Book

Publisher: 1972.

Description: iii, 109 leaves ; 29 cm.

Notes: Typescript.

School of Govt. and Bus. Adm. Management Science.

Directed by Edwin Timbers.

Thesis (M.P.A.)--George Washington University, 1972.
Includes bibliographical references.

Call Number: AS36 .G3 1972

Location: GW: GELMAN Special Collections

Temporarily Shelved at WRLC Center (restricted use)

Status: Off-site storage: for delivery, click Request button above

Call Number: AS36 .G3 1972

Location: GW: GELMAN Special Collections

Temporarily Shelved at WRLC Center (restricted use)

Status: Off-site storage: for delivery, click Request button above

++++++++++++++++++++++++++++++++++++++++++

Washington Research Library Consortium

http://catalog.wrle.org/cgi-bin/Pwebrecon.cgi 7/30/2004
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Author: United States. Office of Telecommunications Policy.

Title: Cable television bibliography.

Primary Material: Book

Subject(s): Cable television--Bibliography.

Publisher: Washington, Executive Office of the President, Office of

Telecommunications Policy, 1972.

Description: 27 p. 28 cm.

Notes: "OTP-SP-1."
"Staff research paper."

Call Number:
Location:

Status:

HE 8700.7 .C6 U47

GW: GELMAN Stacks

Available
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Washington Research Library Consortium

http://catalog.wric.org/cgi-bin/Pwebrecon.cgi 7/30/2004
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Author: Price, Monroe Edwin, 1938-

Other Author(s): Sloan Commission on Cable Communications.

Title: Cable development and the franchising process / by Monroe

E. Price.

Primary Material: Book

Subject(s):

Publisher:

Description:

Cable television--Law and legislation--United States.

Municipal franchises--United States.

[New York, N.Y.?] : Sloan Commission on Cable

Communications, 1970.

38 leaves ; 28 cm.

Notes: "September 1970."

Call Number:

Location:

Status:

KF 2844 .P75 1970

GW: GELMAN Stacks

Temporarily Shelved at WRLC Center

Off-site storage: for delivery, click Request button above
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Washington Research Library Consortium

7/30/2004



Page 1 of 1

Other Author(s): Klass, Michael W.

Weiss, Leonard W.

Title: Case studies in regulation : revolution and reform /

editors, Leonard W. Weiss, Michael W. Klass.

Primary Material: Book

Subject(s): Trade regulation--United States

Industrial policy--United States.

Publisher: Boston : Little, Brown, c1981.

Description: ix, 301 p. : ill. ; 23 cm.

Notes: Includes bibliographical references and index.

Table of Contents: The regulatory reform movement / Leonard W. Weiss

Revolution in the regulation of securities markets

an examination of the effects of increased competition /

Hans R. Stoll

The revolution in airline regulation / Theodore E. Keeler
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in some of the many private stations in North Rhine-Westphalia. Since 1987 Stockhas helped to formulate such statutes as a representative of labor unions and workscouncils. The last comparable overview about such statutes in the press was pub-lished in 1991 by Karl Hans Arnold (see CBQ 23:385). (Wilbert Ubbens)

33:327
DIE TRENNUNG VON WERBUNG UND REDAKTIONELLEM PROGRAMM/ THE SEPARATION OF ADVERTISING AND PROGRAMMING by AmeWieben (Munster: Lit Verlag, 2001—DM 69,80, ISBN 3-8258-5536-8, 359 pp.,notes, bibliography) is a thesis from the University of Hamburg on the status andauthority of the laws separating all kinds of advertising from programs in both radioand television. In that 2000 reforms of broadcasting law in Germany regulated manynew forms of advertisements (e.g., day-long advertising, bartering, new forms of mer-chandising, self-advertisements) in addition to traditional forms of advertisements(commercials, spot ads, product placement, TV-shopping, etc.), this legal study pro-vides badly needed information about the details of these new laws and their rele-vance in German (and European) rights. A chapter on supervisory boards of publicand private broadcasting and their efficiency in times of media convergence leadsfinally to some suggestions for self-regulation. This is an informative, clear, andexhaustive description and systematic analysis of existing German laws and regula-tive practice. Compared to Oliver Schaar's PROGRAMMINTEGRIERTEFERNSEHWERBUNG IN EUROPA (see CBQ 33:321, earlier), Wieben offersmore details and a focus on German and Pan-European law. (Wilbert Ubbens)

3. HISTORY

33:328
A SOCIAL HISTORY OF THE MEDIA FROM GUTENBERG TO THEINTERNET by Asa Briggs and Peter Burke (Cambridge: Polity/ Malden, MA:Blackwell, 2001—$62.95/27.95, ISBN 0-7456-2374-3 hard, 0-7456-2375-1 paper,374 pp.—photos, chronology, further reading, index) begins with impressive authors(Lord Briggs authored the magisterial five-volume history of the BBC; Burke is asenior faculty member at the University of Cambridge). They have taken on thatall-but-impossible job of relating the story of media within society over the past sev-eral centuries–clearly a survey. Burke largely wrote the first three chapters (takingthe story to the early 19th century), while Briggs drafted the remainder and bothworked on editing the results. While there is something of a British (or certainly anAnglo-American) bias here, as might be expected given the authorship, the attemptis to provide a broad survey of the topic in developed nations. What sets this surveyhistory ahead of others is the authors' ability to mix theory and practice, placingtechnologies and specific media and people within the larger social trends of a givenera. On the other hand, it may confuse some readers as the authors move back andforth across media (they argue few media developed sequentially anyway) and coun-tries fairly quickly making it harder to follow some trends. Finally, media are definedbroadly—there is some material here on telegraph and telephone which are usuallynot thought of as media. Unfortunately, the appended chronology is far too tele-graphic or cryptic to be of value to the uninitiated (and sometimes wrong—it claims
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a Disney and Fox merger in 2001 that somehow escaped my notice!) and yet a good
one is really needed in a hook with such reach. Entries are almost entirely lacking
in any description or context. Typical is "1925: New Yorker" without any sense of
what this is or why it is important (or assuming the reader already knows). Likewise,
the "further reading" is both good and had. ..good in that the narrative format with
recommendations are most helpful—more so than a typical bibliographical listing—
but had in the shocking number of spelling errors in author names and citing of old
editions. It simply can not be relied upon. The British material cited is generally
quite good, but the American books are often not the best or even the most up-to-
date. These are sad drawbacks in an otherwise challenging book by two fine authors.
(Chris Sterling)

33:319
HISTORIES OF THE ELECTRON: THE BIRTH OF MICROPHYSICS edit-
ed by Jed Z. Buchwald and Andrew Warwick (Cambridge, MA: MIT Press "Dibner
Institute Studies in the History of Science and Technology," 2001—$55.00, ISBN
0-262-02494-2, 514 pp., notes index) offers "both a biography of the electron and a
history of the microphysical world that it opened up." Its 16 papers appear in four
sections. The first, corpuscles and electrons, reviews in four papers the work of J. J.
Thomson at Cambridge in the late 19th century which led to the discovery of the
phenomenon. What was the newborn electron good for is the question posed in
the second part. Here papers review the Zeeman effect and the discovery of the elec-
tron, the electron and the unity of matter, the work of O.W. Richardson, and elec-
tron gas theory of metals. Part three, electrons applied and appropriated, reviews
the electron and the nucleus, the electron and the transistor, the electron in organ-
ic chemistry before World War 11, and the physicists' electron. Finally, philosophi-
cal electrons reassesses who really discovered the electron, the reality of "spin" in
such discoveries, what philosophers of science can learn from this story, and the role
of theory in the use of instruments. The papers derive from two 1977 meetings, one
in London, and one in Cambridge, to celebrate the centennial of the electron's dis-
covery. Buchwald heads the Dibner Institute and teaches at MIT, while Warwick
teaches history of science at Imperial College in London. While, their volume may
seem a mite far from CBQ's interests, in fact the electron discovery lies at the base
of much of modern telecommunications. (Chris Sterling)

33:330
CAPITAL MOVES: RCA'S SEVENTY-YEAR QUEST FOR CHEAP LABOR
by Jefferson Cowie (New York: The New Press, 2001—$16.95, paper, ISBN 1-
56584-659-1, 279 pp., photos, charts, notes, bibliography, index) is a reprint of the
well-reviewed Cornell University Press title of 1999 with a new epilogue by the
author. The subject matter is fascinating—the evolving labor policies of the Radio
Corporation of America from 1929 to the 1960s as it sought to make its radios, tele-
visions, and other products at the lowest possible labor cost—eventually ending up
in Mexico. The author teaches history at Cornell's school of industrial and labor
relations, and tells his tale in roughly chronological fashion. He notes that RCA
searched among domestic locations before heading overseas, always seeking the low-
est overhead expenses, moving from Camden, NJ, to Bloomington, IN, to Memphis,
and finally to Ciudad Juarez in Mexico, just opposite El Paso, TX. Each city wel-
comed the employment and payroll—and badly missed it (especially Camden) when



LII C wars. kine final chapter. focuses on "white soap" and black consumer culture.This is an entertaining and informed slice of American life—some of which will sur-prise you. (Chris Sterling)

33:87
INVESTIGATING COUPLES: A CRITICAL ANALYSIS OF THE THINMAN, THE AVENGERS, AND THE X-FILES by Tom Soter (Jefferson, NC:McFarland, 2002—$39.95, paper, ISBN 0-7864-1123-6, 239 pp., photos, appen-dices, notes, bibliography, index) rakes three media male-female detective pairs--the first from the movies and the second two from television—over more than sixdecades, to compare their differences and similarities. The Thin Man series of the1930s and 1940s starred William Powell and Myrna Loy, was based on a book, andresulted in ,a short-lived television series in the mid-1950s. The British televisionseries The Avengers ran in the 1960s for several years (and more in syndication),while the cult hit The X-Files ran in the 1990s and involved investigations of extra-terrestrial beings among other bizarre features. Appendices provide an episode guideto each series. (Chris Sterling)

33:88
RULING THE WAVES: CYCLES OF DISCOVERY, CHAOS, ANDWEALTH FROM THE COMPASS TO THE INTERNET by Debora L. Spar(New York: Harcourt, 200 l—$27.00, ISBN 0-15-100509-5,403 pp., notes, selectedbibliography, index) is a fascinating read. A member of the Harvard business schoolfaculty, Spar tells a good story—and her several narrative chapters on the develop-ment of several communication technologies are the strong point of this volume.She argues that most new technologies go through cycles beginning with initial pio-neering and the seeming awesome impact of the new breakthrough, to fascination(and profit seeking) and wide acceptance, to becoming part of the accepted normsubject to formal rules that define property rights. Her theme closely parallels BrianWinston's MEDIA TECHNOLOGY AND SOCIETY (Routledge, 1998), thoughhe provided graphic models to guide readers though his more sophisticated approach(Spar does not cite him). Relying almost totally on secondary sources, Spar reviews(in a chapter each) the rise and growing use of the maritime compass, telegraphy,early radio broadcasting, Murdoch's satellite television service in Britain, modern-day computer encryption systems, Microsoft's expansion and the pending antitrustcase, and digital music distribution over the Internet (Napster and its record indus-try enemies). Of all the case studies included here, only the last one, as Spar notes,does not yet have an ending despite the fact that, as she concludes, "the advent ofcyberspace is nothing but another arc along technology's frontier" (p. 368). Givenits narrative readability, this should appeal to educated general audiences as well asacademics. (Chris Sterling)

33:89
STAY TUNED: A HISTORY OF AMERICAN BROADCASTING byChristopher H. Sterling and John Michael Kinross (Mahwah, NJ: LawrenceErlbaum Associates "LEA's Communication Series," 2002 [3rd ed.]—$59.95, ISBN0-8058-2624-6, 975 pp., tables, photos, appendices, glossary, boxes, notes, statistics,bibliography, index) is the most comprehensive single-volume history of American

•
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AMERICAN BROADCASTING by
had Kittross (Mahwah, NJ: Lawrence
)n Series," 2002 [3rd ed.1—$59.95, ISBN
pend ices, glossary, boxes, notes, statistics,
'nsive single-volume history of American

broadcasting available in print. What Erik BaMOUW achieved in his definitive three-
volume history of broadcasting, Sterling and Kittross have accomplished in their
single-volume edition. While its formidable physical bulk may intimidate some
prospective users, it is important to note that its size is an accurate reflection of its
intrinsic substance and value. In this case, quantity and quality are expertly melded
to render a work of profound and lasting significance. This edition improves on the
previous two by enhancing support materials (reorganized and expanded statistical
data, glossary, chronology, and so forth) as well as a new chapter updating events in
the field since 1988. As the coauthor of a broadcast history myself, I have long been
a fan of STAY TUNED, and this new edition reaffirms to me that there is no better
place to seek knowledge and information about the broadcast century and beyond.
It is suitable for undergraduate or graduate courses in mass media, broadcasting, and
electronic media, hut perhaps its foremost value is that of a reference source for com-
munication academics and scholars. (Michael C. Keith)

33:90
EARLY BROADWAY SHEET MUSIC: A COMPREHENSIVE LISTING OF
PUBLISHED MUSIC FROM BROADWAY AND OTHER STAGE SHOWS,
1843-1918 compiled by Donald J. Stubblebine (Jefferson, NC: McFarland, 2002—
$75.00, ISBN 0-7864-1139-2, 408 pp., illustrations, appendices, bibliography,
indexes) is another of those labors of love by a true collector. indeed, Stubblebine
has done three earlier and related music compilations for the same publisher.
(BRITISH CINEMA SHEET MUSIC, 1997; BROADWAY SHEET MUSIC: A
COMPREHENSIVE LISTING...1918 THROUGH 1993; and CINEMA SHEET
MUSIC, 1991). This period was chosen largely because it was an era when sheet
music was published in a large page size (the change to smaller format came right
after World War I). The main body of the book is an alphabetical listing with exten- •
sive annotation; this is followed by a chronological list and several different index-
es to make access easier. Illustrations of sheet music cover pages—great period .
pieces—brighten the presentation. This is not a book for reading, but rather a valu-
able reference to part of America's musical heritage. (Chris Sterling)

33:91
REBELS ON THE AIR: AN ALTERNATIVE HISTORY OF RADIO IEN
AMERICA by Jesse Walker (New York: New York University Press, 2001—$24.95,
ISBN 0-8147-9381-9, notes, index) takes a look behind the commercial "front" of
radio to the stations and programs that are not so well known. A free-lance jour-
nalist and associate editor of Reason, the author focuses on radio at the fringe—oper-
ations other than mainline commercial stations. Chapters discuss the first broad-
casters (amateurs), Siberia (meaning the 1940-60 period of rising Cold War ten-
sions and the few—including Charles Siepmann and Lew Hill and Lorenzo Milam—
who tried to tout a broader view of radio than just music and comedy), the '60s (and
the expansion of FM, and thus more opportunities for different kinds of programs,
especially underground and community radio), into the '70s (with case studies of a
number of broadcasters), money from Washington (the government support for
noncommercial stations from the Corporation for Public Broadcasting and commu-
nity broadcasters, many of them not so supported), free radio abroad (the explosive
growth of FM in Italy, various pirate broadcasters operating from off-shore ships),
American pirates (several attempts at unlicensed radio operation), micro radio--
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later worked for Western Union and its head, Hiram Sibley, on the project. In 1864
he sold out for the handsome price of $100,000 and stock options. In later years he
promoted the idea of a trans-Pacific telegraph cable, but did not live to see it become
a reality. The author is a military historian and has pulled together many strains of
a fascinating story from a combination of primary and secondary documentation.
(Chris Sterling)

33:75
KEN BURNS'S AMERICA by Gary R. Edgerton (New York: Palgrave/St.
Martin's Press, 2001—$26.95, ISBN 0-312-23646-8, 268 pp., photos, notes, videog-
raphy, bibliography, index) is the first book-length treatment of the man who is
clearly one of the most irnportant American documentary filmmakers. Chair of the
department of communication and theatre arts at Old Dominion University in
Virginia, Edgerton has talked to the principal and many of his colleagues, has care-

fully screened the growing number of Florentine Films products, and has brought to

bear considerable analytic talent to assess the place of Burns in both film and tele-
vision. It began with a history of the Brooklyn Bridge in 1982 and the book offers
chapters on the major products since: The Civil War (1990) which p. robably did the
most to bring Burns's mirk to the American public eye, Empire of the Air: The Men

Who Made Radio (1992), Baseball (1994), The West (1996), Thomas Jefferson (1997),
and Jazz (2001). Other productions are also included, though the real focus is on
these multi-part presentations screened on public television. Burns's work has
almost single-handedly revived interest in video documentaries, an almost forgotten

art after their initial golden age in the 1950s. This is an important study of a semi-

nal figure—how he works, with whom, and to what end. (Chris Sterling)

33:76
ONLY CONNECT: A CULTURAL HISTORY OF BROADCASTING IN

THE UNITED STATES by Michele Hilmes (Belmont, CA: Wadsworth
"Wadsworth Series in Production," 2002—price not given, paper, ISBN 0-534-
55135-1, 428 pp., readings, web references, photos, index) offers a new view of the

topic from the noted broadcast historian at the University of Wisconsin-Madison.

Hilmes takes a cultural view and adds considerable social comment and examples in

her history, making the book quite different than others serving the same market.

She draws out the role of women, sometimes less than premier radio characters, and
often overlooked events to get behind the impact of broadcasting on its audiences.

Her title, she explains, comes from the E. M. Forster novel Howard s End and under-
lines her point—how radio and later television helped to make connections across
social lines. Chapters discuss the making of history (a general background for what
is to come), before broadcasting (other media and the technology basics), broad-

casting begins (1919-26), commercial network broadcasting (the industry from
1926-40), radio for everyone (the programs, 1926-40), war at home and abroad
(1940-45), at last television (1945-55), the domesticated medium (1955-65), the
classic network system (1965-75), rising discontent (and the coming of new corn-
petitors, 1975-85), the big change (1985-95), digital convergence, going global,

and 2000 and beyond. Hilmes's intent is to make students think and question about
what they see and hear and how it developed and that runs through her book. The
examples are interesting and sometimes off-beat, the writing is smooth and easy, and
there is a lot of information here. (Chris Sterling)
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by. Je of the business, this is important read-ing. ware of. The author tells us that back files ofVariety wee. , all this chicanery. (Chris Sterling)

5. TELECOMMUN 1.__ ,TIONS

34:223
INTELLIGENT NETWORKS: PRINCIPLES AND APPLICATIONS byJohn Anderson (Stevenage, England: Institution of Electrical Engineers "IEETelecommunications Series 46," 2002—$84.00, ISBN 0-85296-977-5, 226 pp., dia-grams, photos, references, appendices, glossary, index) is designed "to give somepractical insight into how public telecommunications networks have advancedfrom the old days of offering just simple telephony services to becoming today's'intelligent' networks." It is designed for a broad though technically-savvy audi-ence, whether or not they have the specific technical background to fully under-stand the complexity of IN structures. After an introduction to such networks,chapters discuss the foundations of IN, signaling intelligence, international stan-dards for intelligent networking, call party handling; distributed intelligence, avariety of service examples, and a concluding summary. The author is a freelanceconsultant who also works at British Telecom's laboratories (he was with BT forthree decades). (Chris Sterling)

34:224
HANDBOOK OF TELECOMMUNICATIONS ECONOMICS: VOLUME1: STRUCTURE, REGULATION, AND COMPETITION edited by MartinE. Cave, Sumit K. Majumdar, and Ingo Vogelsang (Amsterdam: North-Holland,2002—$134.00, ISBN 0-444-50389-7, 726 pp., tables, diagrams, notes, references,index) is impressive—but far too massive to be a "hand" book for anyone—espe-cially as this is but volume 1 of a multi-volume series. Its 15 original contributedchapters appear in three main sections. The first, structure, includes an overallsurvey of the subject by the editors, an historical overview, and then discussion ofnetwork effects, customer demand analysis, econometric cost functions, and rep-resentation of technology and production. Section 2 focuses on regulation andincludes chapters on price regulation, the theory of access pricing and intercon-nection, interconnection practices, and universal residential telephone services.Section .3 turns to competition with discussion of competition policy in telecom-munications, competition in the long distance market, mobile telephone compe-tition, spectrum auctions, and local network competition. The authors are animpressive array of (primarily academic) economists from the U.S. and Europe andthe chapters are each lengthy surveys of what is known, assessing the research lit-erature. Some of the material here requires more than a bit of economic back-ground, but a good deal is readily accessible to an informed (hut not necessarilyeconomics-trained) readership. The editors are at the University of Warwick,Imperial College-University of London, and Boston University, respectively. Thisis an impressive start (there are to he two or three further volumes) of a landmarkreference work. Its price will likely limit most buyers to libraries. (Chris Sterling)
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34:206
TRANSMITTING WORLD NEWS: A COMMUNICA-TIONS AND THE PRESS by Francis William , 1953; reprinted byArno Press "International Propaganda and Cot, 1972; later distrib-uted by Ayer Publishing—out of print, ISBN [for ti Jition], 0-405-04770-3, 95 pp., maps, tables, references, index) is a study oi nizations (news agen-cies), the economic factors, and the varied means (wire, wireless) used to trans-mit news, and how closely they were then linked, even a h .1f century ago. Williams,
the former newspaper editor and later highly respected British communications aca-demic (1903-70), here undertakes a post-war survey including background, world
and national news agencies, needs of the press, the cost of transmitting news, leased
wire services, multiple address newscasts, and facsimile and telephoto services.

34:207
X1NHUA NEWS AGENCY HISTORY (website) (accessed 3 March 2003) is a
long page providing background on the official news agency of the People's Republic
of China, sometimes called the New China News Agency (though the name offi-
cially changed back in 1937).

3. HISTORY

34:208
THE HISTORY OF TELEVISION, 1942 TO 2000 by Albert Abramson
(Jefferson, NC: McFarland, 2003—$75.00, ISBN 0-7864-1220-8, 309 pp., photos,
.diagrams, notes, bibliography, index) is the long-awaited sequel to the author's HIS-
TORY OF TELEVISION, 1880-1941 (McFarland, 1987). A long-time network tele-
vision engineer in Los Angeles, the author now lives in active retirement in Las
Vegas. Over the years he has written some of the most useful articles and books on
television and its inventors and innovators, including the only biography of
ZWORYKIN: PIONEER OF TELEVISION (Illinois, 1995). Presented in a larger
two-column page format, his new study is perhaps the best technical history of tele-
vision over the six decades noted in its title. In 14 chapters, Abramson relates the
rise of broadcast television, first black-and-white and then color, and then the ancil-
lary developments in cable, video recording and high-definition television. His 14
chapters review the role of television during the war, the excitement and planning of
the post-war era (including the FCC freeze on new stations that lasted from 1948 to
1952), the development of electronic color television, the Ampex videotape revolu-
tion, the decision of European nations to develop their own road to television color,
improvements in videotape devices, solid state cameras, the role of television in the
first landings on the moon (1969-72), the rise of electronic journalism and the
equipment that made it possible, television in film studio production, introduction of
the camcorder, the decline and death of RCA, the Grand Alliance of HDTV tech-
nologies, and electronic cinema. All is clearly presented, much based on the author's
conversations with the inventors and innovators over the years as well as his ownextensive files. There are far more photographs in this volume than the first—fitting
given the subject matter! This is an important book that belongs in any serious col-lection on television. (Your reviewer provided a short foreword.) (Chris Sterling)
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34:408
THE RISE OF CABLE PROGRAMMING IN THE UNITED STATES: REV-
OLUTION OR EVOLUTION! by Megan Mullen (Austin: University of Texas
Press "Texas Film and Media Studies Series," 2003—prices not given, ISBN 0-292-
75272-5 hard, 0-292-75273-3 paper, 229 pp., tables, notes, references, index) is by
one of CBQ's own reviewers. A member of the University of Wisconsin-Parkside
faculty, Mullen directs their interdisciplinary humanities program. This volume is
revised from her Texas dissertation, and she notes that little remains today from the
earliest days of cable programming, making archival records that much more impor-
tant. Chapters relate cable history to television theory, and then discuss the first two
decades of cable (then "community antenna") television when there was little
cable-specific programming (to about 1968), new directions for cable (distant sig-
nals, program origination) from 1968 to 1975, the rise of satellite cable distribution
in the late 1970s, and two long chapters assessing cable programming from 1980 to
1995—initially as "broadcast television's resource-starved imitator," and then as a
scheduling and programming innovator later in that period, and finally a chapter
assessing cable's role. The author's particular focus is on the early 1990s, a crucial

time in this industry as it increasingly broke away from total reliance on broadcast
product to develop its own program approaches. There is amazingly little historical

information on cable television programs thus far, odd given how pervasive the

medium has become. That dearth makes this study that much more important as a

pioneering attempt to record the dramatic changes that expanded cable's role to

become a true alternative to broadcast television. (Chris Sterling)

34:409
THE EROTIC HISTORY OF ADVERTISING by Tom Reichert (Amherst, NY:

Prometheus Books, 200.3-24.00, paper, ISBN 1-59102-085-9, 403 pp., photos,

index, notes) sees a University of Alabama professor of advertising review the devel-

opment over the past century of the use of sex in advertising campaigns.

Wonderfully illustrated with examples from past and present, the book appears in

two parts. After an introduction that makes clear the author's conclusion that sex

works in advertising (and that 90 percent of it focuses on the image of women), part
one, age of innocence–the early years traces the rise of sexual themes in advertis-

ing from about 1850 to the 1970s in four chapters. The key message here—there is

little that is new! Some fairly blatant uses of sexual imagery appear early in the story

(as in the use of nudes by a varnish company in trade periodical advertising from the

1930s into the 1970s). The second part, reaching maturity—contemporary cam-

paigns, offers seven chapters that focus on the last 25 years in discussions centered

on type of product or image. Thus we have coverage (uncoverage!) of packaged

goods, designer jeans and other clothing, lifestyle apparel and high fashion, fra-

grances, drinks of all kinds, condoms and videos, and Internet advertising. What is

especially interesting in this day of litigious interaction is that the advertisers pro-

vided permission to use many of the ads pictured (they are often very cautious about

cooperating with critical academics). The book is engagingly written, more descrip-
tive than critical of trends. (Chris Sterling)

34:410
TOKYO CALLING: JAPANESE OVERSEAS RADIO BROADCASTING,
1937-1945 byjane M. J. Robbins (Firenze, Italy: European Press Academic
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programs. Author of several other popular books on television programs, the author
divides his presentation into a chapter on syndication in a nutshell, then a long
directory of programs divided by decade. The decade sections are further divided by
program genre. Each program (and both off-network and first-run programs are
found here) gets about a paragraph of description. See also our review of Adir (CBQ
33:262) and especially the last line which fits here as well! (Chris Sterling)

33:265
FILMED TELEVISION DRAMA, 1952-1958 by William Hawes (Jefferson, NC:
McFarland, 2002—$45.00, paper, ISBN 0-7864-1132-5, 294 pp., photos, appendices,
notes, select bibliography, index) is an important study–made more so by the fact that
it is the third in a series of historical analyses. A longtime member of the University
of Houston faculty, Hawes began this series with AMERICAN TELEVISION
DRAMA: THE EXPERIMENTAL YEARS (Univ. of Alabama Press, 1986) that car-
ried the story up through 1946, and continued it with LIVE TELEVISION DRAMA,
1946-1951 (McFarland, 2001) just a year ago. This third volume takes the story of
filmed, live (and a few videotaped) series through 1958, covering the all-important
shift of virtually all network dramatic programs from New York "and Chicago out to
Hollywood where they have been based ever since. This is really the transition from
the "golden age" of live drama to the more series-based television familiar to us today.
So the book has a somewhat divided content–the classic anthology dramas of often
very high quality, and the weekly filmed series of drama and comedy programs that
often still appear on reruns today. Chapters trace the "critical transition" in produc-
tion location and technology, principal anthologies and specials, the rise of filmed
dramas, the complexities of change, and the cultural legacy of the period. While
Hawes assesses many specific programs, the importance of his volume is the long-view
survey of what makes this period important even today. Appendices (seven of them),
list a number of the programs by episode, including a full list of DuMont network
series. This is a very useful addition to the historical literature on the rise of televi-
sion program genre. See also Sturcken, CBQ 33:270. (Chris Sterling)

33:266
RADIO READER: ESSAYS ON THE CULTURAL HISTORY OF RADIO
edited by Michele Hilmes and Jason Loviglio (New York: Routledge, 2001—$29.95,
paper, 0-415-92821-4, 569 pp., photos, references, index) is surely the most hefty
book on radio in years, and probably in decades. Hilmes, of the University of
Wisconsin-Madison, and Loviglio (at the University of Maryland, Baltimore
County) have pulled together a host of authors–many welt-known authorities on
radio, to build a 24-chapter (all but two of them original to this volume) survey of
radio's historical impact on American culture. The book was hugely popular at the
recent annual convention of the American Studies Association in Washington
where many radio panels were on the program. Just some of the topics covered here
will give you an idea of the volume's breadth: radio in the Depression, public intel-
lectuals decry Depression-era radio, university radio in Wisconsin in the 1920s, Vox
Pop as one of the very earliest man-on-the-street interview programs, Lutheran Hour
as an early religious program, regulation and "irregular sexuality" in golden-age com-
edy programs, Suspense and gender roles in the 1940s, radio and the political dis-
course of racial equality, race and The Green Hornet, American broadcasters in the
service of the wartime Axis powers, the influence of the U.S. occupation on
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33:267
RADIO PATENT LISTS

 AND INDEX, 1830-1
980 by David W. Kraeute

r

(Lewiston, NY: Edwin Melle
n Press, 2001—$129.95, ISB

N 0-7734-7520-6, 608 pp.)

is not a work designed for ca
sual reading! Reference 

librarian at Washington an
d

Jefferson College for more tha
n three decades, the autho

r has written several book
s

and articles on radio commun
ication history. This larg

e compilation pulls toget
her

four previous works and upd
ates and integrates them m

aking for easier referenc
e.

Kraeuter has selected 100 of t
he major American and Bri

tish (and a handful of oth
er

nationality) inventors in radi
o communication (and clos

ely related fields–telegrap
hy

and telephony, for example) and
, based on careful searches

 through official Americ
an

and British patent records, ha
s listed all of their Americ

an or British patents in 
the

order they appeared. One multi-
page table lists all the inve

ntors, showing the date o
f

their first and last patent, whet
her American or British. Th

e patent listings would be

useful in themselves (as only a
 few inventors—Edison and

 Tesla being the key exam
-

ples—are the subject of their o
wn full published patent 

lists), but the compiler go
es

a crucial step farther. He adds a
n immense (easily a third

 of the book) keyword ind
ex,

making it vastly easier to find
 out who worked in what

 technical area (each entr
y

there shows the patent number
, year, and inventor, a

llowing reference back to t
he

main listings). To make it even
 easier, this includes pat

ent titles listed in several 
ways

to "get at" all of the possible
 key words that might be 

searched. This must have 
been

a mind-destroying process, bu
t here it is in one handy 

package, compared to the 
four

volumes' from which it ori
ginated (RADIO AND 

TELEVISION PIONEERS
: A

PATENT BIBLIOGRAPHY 
[Scarecrow, 1992], BRI

TISH RADIO AND TE
LEVI-

SION PIONEERS: A PATE
NT BIBLIOGRAPHY 

[Scarecrow, 19941, RADIO
 AND

ELECTRONICS PIONEERS:
 A PATENT BIBLIO

GRAPHY [University Mic
rofilms

Research Abstracts, 1994], and IND
EX TO RADIO AN

D ELECTRONICS

PATENTS [University Microf
ilms Research Abstrac

ts, 19951. Further, while 
not an

inexpensive volume, this com
es at a fraction of the c

ombined cost (or shelf sp
ace!)

of the titles just listed. One
 minor quibble—it would 

have helped greatly to have
 run-

ning page headers in suc
h a book—for as it is, one 

must leaf forward or back s
everal

pages to find where you a
re in the inventor listing 

(in alphabetical order by n
ame).

Any library holding i
mportant collections on the 

development of telecomm
unica-

tions technology mus
t add this volume to its shelve

s for it will save researche
rs con-

siderable time and effort.
 Recommended! (Chris Ste

rling)

33:268
KENTUCKY FARMER 

INVENTS WIRELESS T
ELEPHONE: BUT WAS I

T

RADIO? FACTS AND 
FOLKLORE ABOUT NAT

HAN STUBBLEFIELD
 by

Bob Lochte (Murray, 
KY: All About Wireless, 

2001—$16.95, paper, ISB
N 0-

9712511-9-3, 230 pp., phot
os, diagrams, appendices, re

ferences) appears to be t
he
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first book-length treatment on Nathan Beverly Stubblefield, the Kentucky farmer(1860-1928) who some think invented radio before Marconi. A member of theMurray State University faculty, Lochte has gotten behind the local community hypeto find out just what the man did and did not accomplish in a series of 1890s and early1900s demonstrations. Bottom line–Stubblefield did invent a type of conductionpoint-to-point wireless service, but it was most assuredly NOT broadcasting. Whatmakes this volume so useful is that Lochte has gathered more photos, patent reprints,and other information in one place than anybody else has managed over the years.While his findings won't please some of the Murray Chamber of Commerce types(who love to tout their town as the real birthplace of radio), they surely do placeStubblefield where he belongs—as an early telephone entrepreneur who pursued awireless dead end. While purists might argue with Lochte's reference to his subject as"Nathan" throughout (they obviously did not know one another), that is a minorcomplaint for what is really a very well done biographical survey separating wheatfrom chaff. The peak of Stubblefield's fame came in 1902 when his experiments werewritten up in several papers. But the story after that is all downhill. ..to his death fromstarvation in 1928. Lochte goes an important step further, however, and relates howthe myths have grown since 1928, including reprints of oft-cited speeches and arti-cles on which others have drawn. Fascinating stuff. (Chris Sterling)

33:269
WOMEN AND RADIO: AIRING DIFFERENCES edited by Caroline Mitchell(New York: Routledge, 2000—price not given, ISBN 0-4 l 5-22070-X hard, 0-415-22071-8 paper 290 pages, charts, tables, notes, directories, index) provides 21papers, most of them original, on the role of women both in and on British andEuropean radio. Growing out of a 1994 conference the editor (who teaches at theUniversity of Sunderland) has focused especially on women and community radio inBritain, but takes a broader view in the three sections. The first, genderedradio–hidden histories and the development of programming by and for women,offers eight papers ranging from early BBC pioneering figures, to women's radio inGermany from 1924 to 1935, the Women's Airwaves Collective, and a history ofcontemporary women's radio stations in Britain. Part two on radio texts and audi-ences and the rise of feminist radio adds seven more contributions including thegendered meaning of early radio in the home, programs and personalities in theworking day, broadcasters' accounts of inequality in radio, Galway's pirate stationwomen, and defining women's radio space in European women's community radio.And the final section, women working in radio offers six papers on women andradio management at the BBC, the participation of women in Irish independent sta-tions, how women became music presenters in British radio, and finally some "soundadvice" for women seeking work in radio. Several lists of British contacts andresources wraps up a useful collection that helps to fill out existing histories withsome of the "other side." (Chris Sterling)

33:270
LIVE TELEVISION: THE GOLDEN AGE OF 1946-58 IN NEW YORK byFrank Sturcken (Jefferson, NC: McFarland "McFarland Classics," 2002—$20, paper,ISBN 0-7864-1213-5, photos, notes, appendices, index) reprints the 1990 bookwithout change (see also Adir, CBQ 33:262, and Erickson, CBQ 33:264 for two oth-ers in the same series—compare this title with Hawes, CBQ 33:265). A video pro-
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Series," 2002—price not given, ISBN 1-58053-3-6-X, 249 pp., references, glossary,
index) explores "how governments can best achieve a competitive telecommunica-
tions market, the impact of the failure to do so, and how new entrants can evaluate
a market and structure a successful strategy for market entry." An attorney with
WordCom, Manner provides chapters on overall global telecommunications regula-
tion, the foundation for competition, the historical evolution of global telecommu-
nication markets, difficulties of opening markets to effective competition and
domestic remedies for same, international market opening and leveling tools, creat-
ing a basic corporate strategy for market access, evaluating individual market oppor-
tunities, structuring global telecommunications ventures, structuring a market to
attract investors, and a brief conclusion concerning what is likely to come. Her book
is thus an interesting combination of policy and marketing and how the former
impacts the latter. (Chris Sterling)

34:121
THE TELECOMMUNICATIONS INDUSTRY by Susan E. McMaster
(Westport, CT: Greenwood "Emerging Industries in the United States," 2002—
$39.95, ISBN 0-313-31601-5, 191 pp., photos, notes, glossary, index) offers a brief
historical survey of how the American industry developed. The senior managing
economist at Criterion Economics, a consulting firm, McMaster breaks the story
into chronological chapters—the invention of the telephone and development of
the network and industry to 1913, the move to regulation from 1913 to 1934, fed-
eral regulation to 1956, the beginnings of competition from 1956 through the break-
up of AT&T, the development of long-distance competition in the years since, and
the 1996 telecommunications act and competition. A study of such a broad topic
restricted to so few pages is bound to show signs of short cuts. Some are minor
(misidentifying a photo showing the inventors of the transistor I p. 721 and citing a
1910 book to support a 1922 fact !see middle of p. 39)), and misspelling the
Carterfone [p.95], but others are more serious. The first communication-specific leg-
islation was most certainly not the Radio Act of 1927 (see p. 75: there were many
important communications-specific laws earlier than that one). The FCC's investi-
gation of AT&T was neither its first official act, nor was nothing done about it (p.
76). The universal service advocated by AT&T in the early years of the 20th cen-
tury was a very different thing from our conception of the term today (pp. 116-117).
And so on. The overall story is here and clearly told, but some details need to be
looked at carefully. (Chris Sterling)

34:122
WIRELESS HORIZON: STRATEGY AND COMPETITION IN THE
WORLDWIDE MOBILE MARKETPLACE by Dan Steinbock (New York:
Amacom, 2003—$32.95, 0-8144-0714-5, 494 pp., charts, photos, maps, diagrams,
tables, glossary, notes, index) is "designed to serve as a managerial roadmap for
industry practitioners, policy authorities, technology observers, trade specialists,
investment analysts, market researchers and general business readers in the United
States and worldwide." The data-filled volume appears in four main sections. The
first, quest for wireless horizon offers two chapters on the drivers of globalization,
and globalization of technology innovation. With useful historical background and
effective use of maps, the author demonstrates the changing role of technical stan-
dards with the different generations of mobile communication. Part two offers five
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34:517
MANAGING IP NETWORKS: CHALLENGES AND OPPORTUNITIES
edited by Salah Aidarous and Thomas Plevyak (New York: Wiley-Interscience
"IEEE Press Series on Network Management," 2003—$89.95, ISBN 0-471-39299-5,
360 pp., tables, charts, references, acronyms, index) sees two long-time experts
review the current and likely future state of Internet Protocol networking. The late
Salah Aidarous long worked for NEC and Norte!, while Plevyak edits the IEEE
Communications Magazine. Chapters contributed by a host of authorities discuss cur-
rent practices and their evolution (co-authored by Vint Cerf, one of the Internet's
founders), eCommerce, quality of service questions in IP networks, a survey of
charging Internet services, IP security, and the future of the optical Internet as an
integration of optical and IP technologies. Some of this presumes a pretty strong
grounding in electrical engineering, but parts are accessible by those lacking such
background. (Chris Sterling)

34:518
BROADBAND: TRENDS IN COMMUNICATION edited by Harry Bouwman
(Mahwah, NJ: Lawrence Erlbaum Associates, 2003—$10.00, paper, ISSN 1383-
8857, 95 pp., tables, charts) is actually Volume II, number 1 of this European-based
quarterly that publishes subject7specific issues. This includes five scholarly papers on
different aspects of broadband service provision: adoption in the U.S. and Korea,
broadband in Singapore, diffusion and policy issues in Japan, a study of Korean col-
lege students' private and public use of computers and the Internet, and non profit
organizations and Internet bandwidth connectivity. (Chris Sterling)

34:519
THE SECOND INFORMATION REVOLUTION by Gerald W. Brock
(Cambridge, MA: Haniard University Press, 2003—$39.95, ISBN 0-674-01178-3,
322 pp., references, index) is the latest from the George Washington University
telecommunications professor who has two prior telecom policy books from Harvard
to his credit (THE TELECOMMUNICATIONS INDUSTRY: THE DYNAMICS
OF MARKET STRUCTURE, 1981; and TELECOMMUNICATION POLICY
FOR THE INFORMATION AGE: FROM MONOPOLY TO COMPETITION,
1994). An acknowledged authority (and one-time chief of the FCC's then Common
Carrier Bureau), this new effort takes a %Try broad historical look at what has hap-
pened in the increasingly converged information marketplace. Brock bases his work
on the first information revolution (FIR, or the mid-19th century combination of
mail, telegraph—and later telephone and radio transmission choices) with the post-
1950 rise of the second information revolution (SIR) which combined the power of
computers and telecommunication links. Heavily supported by Cold War-driven
military expenditure (such as the SAGE air-defense system), the SIR really took off
in the 1980s as rapidly changing and converging digital technologies demonstrated
what could be accomplished with lowly desk top and later laptop computers linked
into networks. The book appears in four parts, the first three chapters providing a
brief review of the FIR's long development ending with a chapter on the SAGE
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Pprecedent
 for t: SIR. Part two, the separate worl

ds of computers and communi-

cations, 1950-68, details the early sem
iconductor industry, the early commercial

computer manufacturing industry, and t
he continuing regulated monopoly tele-

phone business. The third part, boundary disputes and limite
d competition,

1969-84, relates the basis of the revol
ution going on still with chapters on chang

-

ing data communications, from mainfram
es to microprocessors, the computer-com-

munications boundary, fringe competiti
on in long distance telephone service, an

d

the divestiture of AT&T. The final part, 
interconnected competition and integrat-

ed services, 1985-2002, demonstrates 
the increasing pace of development in chap

-

ters discussing mobile telephones and s
pectrum reform, local competition and the

Telecommunications Act of 1996, and 
the rise of the Internet and related Wor

ld

Wide Web. A brief conclusion pulls all of
 this together assessing the roles of tech

-

nological progress and (usually slower) 
policy evolution and institutional change

.

This is a most insightful volume, inter-
relating the role of computer and te

lecom-

munication industries unlike any other. 
By taking the long view (really the past h

alf

century) and placing it in the context o
f what had gone before, Brock opens a ve

ry

useful window with which to better u
nderstand the short-term changes of today

.

Recommended! (Chris Sterling)

34:520
THE TELECOM MANAGER'S 

SURVIVAL GUIDE: THE ESSENTIA
L

REFERENCE FOR TELECOM
MUNICATIONS SYSTEMS, SOLUTIO

NS,

AND COST CONTROL (New York:
 AMACO/v1, 2003—$75.00, ISBN 0-8144-

0719-6, 354 pp., diagrams, charts, 
glossary, appendices, index) just might 

be

enough—especially the opening sce
ne—to keep anybody out of this field

! An

Arizona-based telecommunications 
consultant, Medcroft offers chapters on th

e four

primary roles of telecommunications 
management (if you are curious: trouble r

eso-

lution, project management, billing au
dit and review, and strategic planning),

 the

purchasing process, local and long-dis
tance telephone service, business telepho

ne

systems, data lines and the Internet, 
personal wireless communications devices

, and

(are you ready?) working with consul
tants. Appendices survey industry publ

ications

and organizations. Various boxed fea
tures throughout offer further advice t

o the

overly-busy manager. (Chris Sterling)*

34:521
THE CITIZEN'S GUIDE TO THE

 AIRWAVES by J.H. Snider (Washing
ton:

New America Foundation, Spectrum 
Policy Program [1630 Connecticut Ave NW

,

7th Floor, Washington DC 20009] 
2003—$10.00, paper, with fold-out chart

attached, no ISBN provided, charts, 
diagrams, notes–for information see wwwspec-

trumpolicy.org) is a very handy introdu
ction to a host of complex spectrum manage-

ment concerns. Available free online, 
or for a price for hard copy, the chart alone

 is

a most useful teaching tool, offering cl
ear color diagrams on two sides of a large wal

-

let-size fold-out. The 52-page booklet 
describes what is on the chart in greater detail.

The cited website URL above includes 
a number of other related publications and

FCC documents, most of them free fo
r downloading. None of this new publication

presumes any background and that is its 
real value—as a clear explanation for those

needing to know what the policy shouting
 is all about. The author (a senior research

fellow with the foundation) makes stron
g arguments for more public participation in
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Metro riders outbiue the Farragut
North Metrorail station on Connect-
icut Avenue in the District from 4:30
to 5:30 p.m. -Joe Rogalsky

NSA historian to speak
at American University
James Bamford, author of two

books on the National Security
Agency and the agency's premier
historian, will lecture at American
University on Monday at 8:10 p.m.
Bamford's lecture will analyze his
book, "A Pretext for War: 9/11, Iraq
and the Abuse of America's Intelli-
gence Agencies," and examine the
relationship between Congress,
the media and Iraq war. The event
is sponsored by American Univer-
sity's School of International Ser-
vice and is open to the public. - Pau-
la Vasan
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elebrating ways,
historians think,
noting passing of
the Modern Age
AT THE END OF AN AGE
By John Lukacs,
Yale University Press, $22.95,
225 pages
REVIEWED BY STEPHEN GOODE

ohn Lukacs' new book, 'At the
End of an Age," is a celebration
of the historian's way of think-
ing and the wisdom history of-

fers when it's done the right way. It's
also — but this is a secondary theme
— about the end of the era called the
Modern Age that began 500 years
ago with the Renaissance and en-
dured up through much of the 20th
century, during which it began to
crumble.

These are subjects Mr. Lukacs, a
very prolific historian, has taken up
before in such books as "J1iawrical
Consciousness," first piThnsn in
1968 and reprinted two times since,
and his 1970 "The Passing of the
Modern Age." His new work pres-
ents a splendid riff on these themes
and more: "At the End of an Age" is
the product of a great historian who
distills for us in this superbly lucid
book the thoughts and what he calls
the "indiscriminate reading" of a
lifetime.
What characterized the Modern

Age that Mr. Lukacs sees rapidly
drawing to a close? It was a time of
European domination of the globe,
for one thing. But it can also be
called, in Mr. Lukacs' opinion, the
Bourgeois Age, the Age of the State,
the Age of Money, Industry, and
Cities, the Age of the Book, and the
Age of the Family.

These are categories familiar to
anyone who has studied modern his-
tory, but each of them are "fading
and declining fast" as the Modern
Age comes to its end, Mr. Lukacs ar-
gues. Only two characteristics of
modernity show signs of enduring
into the new age and these are sci-
ence and what Mr. Lukacs calls
mankind's "evolving historical con-
scioungps." Of the two, historical
consciousness — at times, Mr.
Lukacs calls it historical thinking —
is by far the more important be-
cause it offers the only authentic
means for human beings to under-
stand reality.

Of course science has scored im-
pressive successes. It has made us
healthier and longer-lived. It's made
life easier and more comfortable in
significant ways for large numbers
of people. Mr. Lukacs acknowledges
all that. His beef with science is its
narrowness, given the breadth of

see AGE, page B6
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Landslide L),
MASTER OF THE SENATE:

THE YEARS OF LYNDON JOHNSON
By Robert Caro

Knopf, $35, 1,167 pages, illus.
• REVIEWED BY HUGH

AYNES WORTH

fairs he didn't try to hide.
Mr. Caro explains how LBJ, in one

of his first Senate endeavors, out-
demagogued Joe McCarthy (who
was to come to prominence a few
months later with similar tactics) in
helping to destroy Leland Olds as
the Senate held hearings on Olds' re-
nomination to a third term as Fed-
eral Power Commission chairman.

Olds was anathema to LBJ's strong
oil company connections in Texas,
particularly Herman and George
Brown, who had funneled hundreds
of thousands into Lyndon's cam-
paigns. The Browns owned 'Thxas
Eastern Transmission, a huge
pipeline firm in Houston, and after
Lyndon helped them buy two gov-
ernment-built pipelines, the "Big
Inch" and "Little Inch," for a fraction
of their worth, the Brown firm stood
to make billions out of linking the na-
tion's major metropolitan cities to the
Southwest's natural gas fields. Their
only problem: Olds and his FPC al-
lowed gas producers to make only a
profit of 9.5 percent. They knew they
could make five, maybe ten times
that much if the government didn't
regulate the industry. Hundreds
of millions were at stake — all com-
ing out of the pockets of consumers.

After a furious campaign and
strong backing of a deregulation bill
sponsored by Oklahoma Sen. Robert
S. Kerr (a major stockholder in
Phillips Petroleum Corp.), the Sen-
ate passed the bill, but President
Harry S. 'fruman — partly, he ad-
mitted, because of Olds' Senate tes-
timony against it, vetoed the bill.The
Browns and their lobbyists and
lawyers told Johnson that Olds had
to go; that he was costing them too
much.

"Olds was the symbol of every-
thing they (the oilmen) hated," for-
mer Rxas legislator Posh Oltorf told
the author. John Connally, the for-
mer Texas governor who was a

bp

strong adviser and aidel
formative years in lexi
outset of his Senate yei
campaign against 1'
scended philosophy. Th
something in their pock.
the real bread-and-bus
these oilmen."

It was 1949, the era
Chambers, Alger Hi
House Un-Americar
Committee — the per
munist-underevery-bet
The fact that Olds had I
member of the Amen
Party (designated by HU
munist) gave the oil and

ual disgust, and misogyny, are re-
flections of the Eliots' deeply un-
happy marriage.
But it's not quite clear if this bi-

ographer means thereby to argue
that contributing to a writer's mis-
ery qualifies a person for honorific
muse status. (That would be rather
like giving credit to Death for in-
spiring 'IBnnyson's "In Memoriam.")
And although Vivienne may have
had a hand in naming and running
her husband's literary magazine
"The Criterion," the reviews she
wrote for it are strident and mean-
spirited. She was caught up in the
polemical Spirit of the Modernist
movement, but could not summon
up the lofty tone or the erudition of
her spouse's magisterial critical
voice.

If there has been a serious im-
balance that needs to be redressed,
the problem would not seem to be
that critics have grossly underesti-
mated the first Mrs. Eliot's contri-
bution to literature, but rather that
this hapless woman has been un-
fairly maligned as a human being.
Most of Eliot's friends and biogra-
phers have viewed Vivienne as a
dangerously hysterical, difficult

de the poet's life

thing 'Ibm told me to. Noi
to say so.. ."
Perhaps because she be

deck has been stacked
whelming in favor of
against Vivienne, the bi
tends to go a bit overtiot
other direction, downpla!
enne's erratic behavior a'
ing hungrily upon any
against Tbm. While the ov,
of her case against him s.
or less correct (the mar
married was deeply ins
pelled by women's bodiec
homosexual, riddled wit
guilt, and psychologically
by his formidable mothe
lentlessness of her desirt,
him is often counterproc
when we're told, for the
time, that he wore greer
powder.

At the outset, the Eliots'
was a case of mutual mista
titles. In his eagerness to
self to upper echelons
ciety, Eliot seem
overestimated both t
and financial reso
family.


